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KeyTermsIntroductionTheseTermsandConditionsareeffectivefromXXXthe“EffectiveDate”)andyouruseofourServicesfromtheEffectiveDatewillbegovernedexclusivelybytheseTermsandConditionsandanyotherdocumentsreferredtointhem,butsubjectalwaystotheOrderofPriorityatclause5.AnytermsandconditionspublishedpriortotheEffectiveDateshallonlyapplytoyouruseoftheServicesasatthedateonwhichsuchtermsandconditionswereinforce.TheseTermsandConditionscontainalotofimportantinformationaboutusingourServices.PleasereadtheseTermsandConditionscarefullybeforeacceptingthem.Ifyoudonotacceptthem,pleasedonotregisterwithusnoruseanyoftheServices.Accessingand/orusingtheServiceswillconstituteacceptanceoftheTermsofUseasmaybeinforcefromtimetotime,includinganychangesnotifiedbyustoyou.1.KeyTerms1.1ThefollowingKeyTermsprovideashortsummaryofimportantinformationfromtheseTermsandConditions.Theydonotreplacethefullterms,whichyoushouldreadcarefully.Whoweare(seeClauses2&3–OperatorInformation)•BoyleSports(Gibraltar)LimitedoperatesthiswebsiteunderlicencesissuedbytheGamblingCommissionofGreatBritain(forcustomersinGreatBritain)andtheGovernmentofGibraltar(forcustomerselsewhere).Responsiblegambling(seeClause7–ResponsibleGamblingandSelf-Exclusion)•Youcansetmonetarylimits,usetime-outs,orself-excludeatanytime.•CustomersinGreatBritainmayalsoenrolinGAMSTOP’sself-exclusionscheme.•InformationandtoolsareavailablebynavigatingtotheResponsibleGamblingsectiononourwebsiteorbycontactingus.EligibilitytousetheServices(seeClause8–OpeningandManagingYourAccount)•Youmustbeaged18oroverandlegallypermittedtogambleinthecountryinwhichyouarelocatedwhenusingtheServices.•Accountsmayonlybeopenedandusedbythepersonwhosenameappearsontheregistrationform.•Youmayonlyopenoneaccountwithus.IfwediscoverthatyouhaveopenedmorethanoneAccount,wewillhavecertainrightsincludingtherighttocloseyourAccount(s)andtovoidwinnings.•Wemaycarryoutidentification,verification,affordabilityandsource-of-fundscheckstomeetourlegalobligations.ProhibitedConduct(seeClause9–ProhibitedConductandOurRights)•WemaysuspendorcloseyourAccountifwereasonablybelievethatanyProhibitedConducthasoccurred–thesearelistedatclause9andincludecheating,fraud,collusion,money-laundering,orsuspiciousbetting.•Whereappropriate,wemayvoidbets,withholdwinnings,orreportthemattertoregulatorsorlawenforcement.Depositsandwithdrawals(seeClause10–DepositsandWithdrawals)•Depositsmustbemadefromapaymentmethodinyourownname.•WeholdcustomerfundsinasegregatedaccountprovidingmediumprotectionasdefinedbytheGamblingCommission–pleaseseeclause10.1.3formoreinformation.•Wewillprocesswithdrawalspromptlyandwithoutunreasonabledelayonceverificationiscomplete.•Withdrawalsmaybedelayedorwithheldwhererequiredforidentity,AML,orfraudchecks.Errors,MalfunctionsandInterruptions(seeclause10.3.1and12)•IfanysumismistakenlycreditedtoyourAccountorpaidtoyou,youagreetoinformusoftheerror.Insuchanevent,wereservetherighttomaketheappropriateadjustmenttoyourAccountandtooffsetanyamountsowingtous.•IfoneoftheServicessuffersanerror,malfunctionorinterruption(forexample,incorrectinformationisdisplayedtoyousuchasincorrectoddsorwinnings),wehavetherightnottopayyouout.Thisincludescircumstanceswheretheproblemisnotobvioustoyouandisonlydiscoveredbyuswhenwecheckorverifytheresultofatransaction.Bonusesandpromotions(seeClause11.3–PromotionalTerms)•Eachpromotionissubjecttoitsowntermsandconditions,whichyoushouldreadcarefully.•BonusMisusemayresultindisqualificationorAccountclosure.Liabilities(seeClauses15and18–OurLiabilityandIndemnity)•Whilsttherearecertainlossesforwhichwedonotlimitorexcludeourliability(suchaspersonalinjury,fraudoranythingthatcannotbeexcludedbylaw),ourliabilitytoyouisexcludedforindirectandconsequentiallosses.Ourliabilitytoyouforothertypesoflosses(suchasthoseresultingfromErrors,MalfunctionsorInterruptionsorwherewagersthathavenotbeenvalidlyplacedinaccordancewiththeseTermsofUse)islimited,dependingonthetypeofloss.•YouindemnifyusforlossesthatwemayincurincertaincircumstancesincludingasaresultofyourbreachofthesetermsoryourfraudulentuseoftheServices.ChangestotheseTerms(seeClause24–Modifications)•WemayupdatetheseTermsfromtimetotime.Ifyoudonotagreewithachange,youmaycloseyourAccountandwithdrawyourbalance.•ContinueduseofourServicesafterpublicationofchangesconstitutesacceptanceoftheupdatedterms.Jurisdictionandgoverninglaw(seeClause29–GoverningLawandJurisdiction)•ThesetermsaregovernedbythelawsofEnglandandWales.•NothingintheseTermsaffectsyourstatutoryconsumerrights.1.2OurTermsofUsehavebeenpreparedtoensurethattheyarefair,transparentandeasytonavigate.WewillreviewtheTermsofUseonaregularbasis(andnotlessthanonceinanytwelve(12)monthperiod)toensurethattheyareasclearaspossibleforyouandfullycompliantwithapplicablelawsandregulations.Wewillnotifyyouofanymaterialchangesinaccordancewithclause24.IfyouhaveanyquestionsatallabouttheTermsofUse,pleasecontactourCustomerServicesTeamwhowillbepleasedtohelp.1.3Whereweusetheterms“may”or“reservetherightto”intheTermsofUse,thosetermsareappliedasdiscretionaryrightsthatwemayexercisetoensureafairandreasonableoutcome.Theserightswillonlybeexercisedtotheextentthattheydonotbreachyourstatutoryrightsasaconsumer.2.ContractingParties2.1ReferencesthroughouttheseTermsandConditionsto"BoyleSports","we","our",or"us"willrelatetotheBoyleSportsGroupandtherelevantoperatingandlicensedentitiesoftheBoyleSportsGroup.2.2ReferencethroughouttheseTermsandConditionsto"you","your","user"orthe"Customer"referstoanypersonusingtheWebsiteortheServicesand/oranyofourregisteredCustomers.2.3Fortheavoidanceofdoubt,theseTermsandConditionswillapplytoallusersthatwishtousetheServices,includingregisteredandunregisteredusers,whethertheyregisterwithusdirectlyorthroughanaffiliate.3.LicensedStatus3.1TheServicesareoperatedbyBoyleSports(Gibraltar)Limited(companynumber112469)andwithitsregisteredofficeatSuite2B,143MainStreet,Gibraltar,GX111AA.3.2BoyleSports(Gibraltar)LimitedislicensedbytheGovernmentofGibraltarandregulatedbytheGibraltarGamblingCommissionerundertheGibraltarGamblingAct2005forthepurposesofoperatingandofferingInternetgamblingservicesincludingbutnotlimitedtocasino,poker,bingo,gamesandonlinefixedoddsbetting.3.3BoyleSports(Gibraltar)LimitedispartoftheBoyleSportsEnterpriseGroupwithitsregisteredofficeatFinnabairIndustrialEstate,Dundalk,CoLouth,Ireland.BoyleSportsEnterpriseislicensedandregulatedbytheGamblingCommissionundertheGambling(LicensingandAdvertising)Act2014.3.4TotheextentthatyouarelocatedoutsideEngland,WalesorScotlandwhilstyouusetheServices,weshallbedeemedtoberegulatedbytheGibraltarGamblingCommissioner.3.5TotheextentthatyouarelocatedinEngland,WalesorScotlandwhilstyouusetheServices,weshallbedeemedtoberegulatedbytheGamblingCommissionofGreatBritain.4.Definitions4.1ThefollowingdefinitionsareusedintheseTermsandConditions:“Account”meanstheaccountthatyouhaveopenedwithuswhenregisteringtousetheServices;“AccountBalance”meanstheamountofmoney(excludingbonusamounts)inyourAccountfromtimetotime;“Bet”or“Bets”meansanybet,wagerorstakeplacedviatheServicesontheoutcomeofanyevent,market,game,tableortournamentreferredtoand/oravailableontheWebsiteand(totheextentapplicable)Fon-A-Bet;“BingoRules”meansthegeneralrulesandguidelinesofthesharedbingoroom;“BonusMisuse”meansanybehaviourthatisintendedtoobtainanunfairadvantagefromabonus,freebet,orpromotionaloffer,includingbutnotlimitedto:(a)openingmultipleaccountstoclaimthesameoffermorethanonce;(b)colludingwithotherstogainunfairadvantage;(c)usingbettingpatternsdesignedsolelytomeetwageringrequirementswithminimalrisk;or(d)breachingthespecifictermsoftherelevantpromotion.“CustomerServicesTeam”meansourcustomerservicesteamwhomaybecontactedinthefollowingways:(a)byfreephone:(i)GreatBritain:0800220066(ii)RepublicofIreland:1800220066(iii)International:+353426041800(b)LiveChat(c)byemail:care@boylesports.com“Errors”shallhavethemeaninggiventoitatclause12.3;“Fon-A-Bet”meansthetelephonebettingservicesofferedfromtimetotimebyus;“GamblingCommission”meanstheGamblingCommissionofGreatBritainwhosewebsiteisatwww.gamblingcommission.gov.uk;“Games”means(asapplicable)alloranyoftheonlinegamesmadeavailableviatheWebsiteincludingbutnotlimitedtocasinogames,livecasino,slotgames,tablegames,Vegasgames,pokerandbingogames;“Interruptions”shallhavethemeaninggiventoitatclause12.3;“LoginCredentials”meanstheusername,passwordandanyotheraccessorsecurityinformationgeneratedbyusoryouinordertoprovideyouwithaccesstoyourAccount;“Losses”meansallclaims,losses,liabilities,damages,costsandexpensesincurredorsufferedbyus;“Malfunctions”shallhavethemeaninggiventoitatclause12.3;“MobileApps”meansanydeviceapplicationsmadeavailablebyusindownloadableformatbywhichtheServicesareaccessibleincludingbutnotlimitedtosmartphonesandtabletdevices;“PermittedJurisdictions”meansthosecountriesorterritoriesinwhichaccesstoanduseoftheServicesislawfulandisnotrestrictedbyusorbyapplicablelaw,andfromwhichyouaccesstheServiceswithoutusinganyvirtualprivatenetwork(VPN),proxy,orothertechnicalmeansdesignedtodisguiseormisrepresentyourlocation;“ProhibitedConduct”shallhavethemeaninggiventoitatclause9.1;“PokerRoomTerms”meansthetermsandconditionsofthesharedpokerroomasaremadeavailableonthePokerWebsite;"PokerWebsite"meansthepokergameservicesaccessibleviapoker.boylesports.com,mpoker.boylesports.comandallwebpagescontainingthisaddress;“Rules”meansthoserulesgoverningyouruseofanypartoftheServices,assetoutonanypageofanyoftheWebsite;“Services”meanstheservicesofferedbyusfromtimetotimeontheWebsiteorviaFon-A-Bet;“Software”meansanysoftwareproprietarytousorlicensedtousandmadeavailableontheWebsite;“TermsandConditions”meansthetermsandconditionssetouthere;“TermsofUse”meansallofthefollowing:(i)theseTermsandConditions;(ii)thePrivacyPolicy;(iii)theCookiesPolicy;(iv)theRulesapplicabletoanyoftheServices;(v)thePokerRoomTerms;(vi)anypromotionaltermsmadeavailableontheWebsitefromtimetotime;and(vii)anyotherdocumentreferredtoinanyofthoseterms;“Website”means(i)thewebsites(andtheirrespectivepages,subpagesandsubdomains)madeaccessibleviawww.boylesports.comincludingbutnotlimitedtoBOYLESports,BOYLECasino,BOYLELiveCasino,BOYLEBingo,BOYLEPoker,andBOYLELotto(ii)allmobileversionsofsuchdomains;(iii)theMobileApps;and(iv)anyotherwebsitesmadeavailablebyusinrelationtotheprovisionoftheServices.4.2Expressionsusedinthebettingandgamingindustryarenumerous.ShouldyoubeinanydoubtastothemeaningofanyexpressionyoushouldcontactourCustomerServicesTeamandyoushouldnotplaceanyBetoruseanyoftheServicesuntilitsmeaningisfullyunderstoodbyyou.5.OrderofPriority5.1Byaccessingand/orusinganyoftheServices,youagreetobeboundbytheTermsofUse.IntheeventthatthereisanyconflictorinconsistencybetweenanypartoftheTermsofUse,theorderofprecedenceshallbeasfollows:5.1.1first,theTermsandConditions;5.1.2second,thePrivacyandCookiePolicy;5.1.3third,theRules;5.1.4fourth,anypromotionaltermsmadeavailableontheWebsitefromtimetotime;5.1.5fifth,anyotherdocumentreferredtointhem.6.UsingtheServices6.1YouagreeandacknowledgethatyouarefullyawarethatthereisariskoflosingmoneywhenusingtheServicesandyouarefullyresponsibleforanysuchloss.6.2YoumayonlyusetheServicesforyourownpersonalandnon-commercialuseandnotinconnectionwithanyprofessional,businessorcommercialpurposes.6.3YouraccesstotheServicesisprovidedonanongoingbasis,butwemayneedtowithdraw,suspend,ormodifyanyproduct,event,marketorfeatureoftheServices(forexample,formaintenance,regulatory,security,orbusinessreasons).Wewillnotberesponsibleforanylossyoumaysufferasaresult,unlesssuchlossarisesfromournegligenceorafailuretomeetourlegalorregulatoryobligations.6.4YouareresponsibleformakingallarrangementsnecessaryforyoutoaccesstheServices,includingarrangingforaninternetconnection.6.5YouareresponsibleforcomplyingwithalllawsapplicabletoyouruseoftheServicesandwillnotusethemforillegalpurposes.6.6YoumustnotattempttogainunauthorisedaccesstotheWebsiteand/ortheServices,theserversonwhichtheWebsiteand/ortheServicesarestoredoranyserver,computerordatabaseconnectedtotheWebsiteand/ortheServices.6.7YoumustnotattacktheWebsiteviaadenial-of-serviceattackoradistributeddenial-ofserviceattack.Bybreachingthisyouwouldcommitacriminaloffence.Wemayreportanysuchbreachtotherelevantlawenforcementauthoritiesandwewillco-operatewiththoseauthoritiesbydisclosingyouridentityandotherdetailsrelatingtoyourAccountwithustothem.IntheeventofsuchabreachyourrighttousetheServiceswillceaseimmediately.6.8WhilewearenotrequiredtomonitorhowyouusetheWebsiteforgeneralpurposes,wearerequiredbylawandregulationtomonitorcertainactivitytoensureresponsiblegambling,preventfraudandmoneylaundering,andcomplywithourlegalandregulatoryobligations.Wemay,therefore,monitor,retainanddiscloseanyinformationasnecessarytomeettheseobligations,toensurethattheServicesareusedproperlyandtoinvestigatesuspectedbreachesoftheTermsofUse.Wemayalsorestrictorblockaccesswherewedetectactivityconsistentwiththeuseofautomatedorrobotictools.6.9WhenusingtheServices,youmustcomplywiththeprovisionsofourPrivacyPolicywhichformspartoftheTermsofUse.OurPrivacyPolicysetsouthowwemayuseinformationaboutyoucollectedduringuseofanyoftheServices.7.ResponsibleGambling7.1Wewantyoutoenjoyyourgamblingexperiencebut,atalltimes,actinginaresponsiblemannerandwithinyourfinancialmeans.Ifyouneedfurtherinformationaboutproblemgambling,thenpleaseclickhttps://www.boylesports.com/content/html/sports/-responsiblegambling.htmlwhereyoucanfindmoreinformation,includingorganisationsthatyoucancontactifyoufeelyouneedhelp.7.2IfyouwishtomodifyyouruseoftheServices,therearevariousoptionsavailabletoyouasfollows:7.2.1Accountclosure:youcancloseyourAccountpermanentlyatanytime.7.2.2Self-exclusion:youcanrestrictyouraccesstoallServicesatanytime.Bydoingthis,youwillhavetheoptiontoself-excludeforaminimumperiodofsix(6)monthsanduptofive(5)years.7.2.3TimeOut:youcanelecttotakeabreakfromyourAccountforthefollowingdurations:24hours,oneweek,onemonthorsuchotherperiodasyoumayreasonablyrequest,uptoamaximumofsix(6)weeks.Oncethe‘timeout’hasbeenset,yourAccountwillremainblockeduntilthetimeoutperiodhasexpired.YourAccountwillbeautomaticallyre-activatedoncetheapplicable‘timeout’periodends.7.2.4DepositandNetDepositlimits:youcansetdepositlimitsonyourAccounttoalevelthatsuitsyourrequirementsandwhichrestrictshowmuchyoumaydepositintoyourAccount.Ifyouwishtoincreaseyourselecteddepositlimit,youwillneedtoprovideuswithtwenty-four(24)hours’notice.7.2.5Sessiondurationreminders:Youcansetasessiondurationremindertohelpyoucontrolhowlongyouareinagamingsession.However,theclockstartsassoonasyoustartagamingsessionandresetsifyouswitchtoanalternativeGame.ThesettingscanbechangedatanytimeintheResponsibleGamingtab.Theremindergivesyouthepossibilitytoreviewyouraccounthistorybeforetakingthedecisiontocontinueorstopthesession.Thesessiondoesnotendunlessyoudecidetodoso,atwhichpointanyGamesyouareplayingwillbediscontinued.ThisfunctionalitydoesnotapplytoSportsbookorLotto.7.3YoucanaccessanyoftheaboveoptionsatanytimeviatheWebsite.Simplylog-inbyusingyourLoginCredentials,select"MyAccount"andthen"ResponsibleGambling".Alternatively,youcancontactustohelpyouwiththeseoptionsvia(i)phone(Ireland:1800220066;UK:0800220066;International:+353426041800),(ii)live-chator(iii)emailtocare@boylesports.com.7.4Accountsthathavebeenself-excludedareunabletobereactivatedunderanycircumstancesuntiltheexpiryoftheself-excludedperiod.Attheendoftheperiod,youmayrecommenceusingtheServicesbyphoningourCustomerServicesTeamafteratwenty-four(24)hourwaitingperiodhaslapsed.Wecannotacceptemailrequests.7.5YouacknowledgeandagreethatifyouexerciseyourrightsinregulatingyouruseoftheServices,thenthismayalsoaffectyourabilitytoplaceBetsonotherwebsitesoperatedbytheBoyleSportsGroup.7.6Wehaveimplementedreasonablechecksandsafeguardstopreventyoufromopeninganaccountwhilstyouareself-excluded.However,wewillnotbeliabletoyouoranythirdpartyifyouattempttocircumventyourself-exclusion;forexample,byusingdifferentpersonaldetailsofanykindorbyregisteringadditionalaccounts.7.7Duringyour‘timeout’and/orself-exclusionperiod,wewilltakereasonablestepstoensurethatyouwillnolongerreceivemarketingmaterialsorpromotionaloffersassoonasreasonablypracticable.7.8Inadditiontoourownself-exclusionfacility,weareregisteredwiththeself-exclusionserviceprovidedbytheNationalOnlineSelfExclusionSchemeLimited(knownas"GAMSTOP").7.9Weareonlyabletooperateself-exclusionunderGAMSTOP’sself-exclusionserviceonthebasisofinformationyouprovidetoGAMSTOPaspartofyourregistrationtousetheGAMSTOPself-exclusionservice.GAMSTOP’sself-exclusionservicewillonlypreventyoufromaccessingyourAccountifitmatchesthedetailsyouhaveprovidedtoGAMSTOPaspartofyourself-exclusionapplication.WestronglyrecommendthatitisinyourintereststoprovideGAMSTOPwithtruthfulandaccuratedetails,consistentwiththosewhichyouuse/haveusedtosetupyourAccountwithus.7.10WewillnotberesponsibleforanyfailureonourparttospotanyerrorsmadebyyouorGAMSTOPwhenprovidingthisinformation.ItisyourresponsibilitytokeeptheinformationprovidedtoGAMSTOPconsistentanduptodate.WewillnotthereforebeliableforfailingtopreventaccesstoyourAccountorprohibitingtheopeningofnewAccounts,incircumstanceswhereinaccurate,inconsistentand/orincompleteinformationisprovidedtousand/orGAMSTOP.7.11Ifyourequesttoself-excludebyusingGAMSTOP,basedontheinformationthatyouhaveprovidedtoGAMSTOP,wewilltakereasonablestepstopreventyoufromtransactingonyourAccount,assoonasisreasonablypracticable,followingyourself-exclusionbeingregisteredwithGAMSTOP.However,theremaybecircumstanceswhereweareunabletodoso–thesecircumstancesmayinclude,butarenotlimitedto;(i)whereweareunabletomatchyourAccountwiththedetailsthatyouprovidedtoGAMSTOP;and(ii)wherethereisatechnicalfailureintheoperationofGAMSTOPandweareunabletoaccessthemostuptodateself-exclusioninformation.FormoreinformationonGAMSTOP,pleasevisithttps://www.gamstop.co.uk/.8.YourAccount8.1Eligibility8.1.1ByopeninganAccountwithusorbyusingtheServices,youwarrantthat:(a)youare:(a)atleast18yearsofageand(b)abovetheminimumlegalageinthejurisdictioninwhichyou’relocated(the“EligibleAge”);(b)youarelocatedinaPermittedJurisdictionwhilstusingtheServices;(c)youarelegallycapableofenteringintobindingcontracts;(d)youarenotanemployeeofanycompanywithintheBoyleSportsGroup;and(e)youhavenotexcludedyourselffrombettingorgamblingandneitherwenoranyotheronlinegamingoperatororonlinefixedoddsbettingoperatorhasexcludedyoufrombettingorgambling.8.1.2YouwillnotbeabletomakeadeposituntilweareabletoverifythatyoumeettheEligibleAgetousetheServices.IntheeventthatwediscoveratanytimethatyouareundertheEligibleAge,allBetsmadebyyouwhileyouwereundertheEligibleAgewillbevoidedandallrelatedfundsdepositedbyyouwillbereturnedtothepaymentmethodusedforthedepositofsuchfunds.AnywinningsaccruedwhilstyouwereundertheEligibleAgewillbeforfeitedandwewillnotpayanywinningswhichmightotherwisehavebeenpayableinrespectofsuchBets.YouwillreturntousondemandanysuchfundswhichhavebeenwithdrawnfromyourAccount.8.1.3Therighttoaccessand/oruseanyoftheServicesmaybeillegalincertaincountriesorjurisdictions.ItisyourresponsibilitytoensurethatatalltimesyoucomplywithalllawsinthejurisdictioninwhichyouarelocatedandthatapplytoyouruseoftheServices.8.1.4Wemay,fromtimetotime,restrictorrefuseregistrationfromuserslocatedincertainjurisdictionswhereaccesstooruseoftheServicesisunlawful,unlicensed,orotherwiserestrictedbyusforregulatory,commercial,orriskmanagementreasons.8.1.5Shouldwedeterminethatyouarelocatedinanyjurisdictionrestrictedbyus,thenwereservetherighttoimmediatelysuspendand/orcloseyourAccountand/ortoblockyouraccesstotheServicesand/orvoidanyBetsplacedfromthatlocation,andwithholdorcancelanywinningsderivedfromthoseBets.WereservetherighttomakesuchdeterminationbyusingyourIPaddresstoaccesstheAccount.8.1.6Fortheavoidanceofdoubt,theavailabilityoftheServicesdoesnotconstituteanofferoraninvitationbyustoregisterwithortransactwithusfromajurisdictioninwhichsuchregistrationand/ortransactingisunlawfulorcontrarytoanyapplicableregulation.8.1.7Youmayonlyopenoneaccountwithus,whichcanbeusedbyyouforthepurposesofaccessingandusingtheServices,andyouagreeandacknowledgethatanyandallspecialoffersarelimitedtooneperpersonunlessotherwisestatedbyus.Wereservetheright,atourdiscretion,topreventyoufromreceivingfutureoffers/servicesortheServices,ortoplacerestrictionsonyourAccount.8.1.8WhenyouopenanAccount,youagreetoprovideaccurate,currentandcompleteinformationandtoupdatesuchinformationpromptlyasandwhenitmaychange.8.1.9Wehavetherighttodisable,suspendorrestrictyourLoginCredentialsatanytimeatourdiscretionincludingif,inouropinion,youhavefailedtocomplywithanyoftheprovisionsoftheTermsofUse.8.1.10Youmaynotenter,selectoruseafalsenameoranemailaddressownedorcontrolledbyanotherpersonwiththeintenttoimpersonatethatperson.Wereservetherightinoursolediscretiontorefuseregistrationof,suspendorcancelanAccountwithoutnotice.8.1.11Youconfirmthatyouhavenotpreviouslyheldanaccountwhichwasterminatedeitherbyusorbyanyotheronlinegamingoperatororonlinefixedoddsbettingoperatorbyreasonofbreachofanytermsorimproperorunlawfulbehaviour.8.1.12ByacceptingtheTermsofUseandopeninganAccount,youherebyagreethatweshallbeentitledtoconductanyandallsuchidentification,creditandotherverificationchecksfromtimetotimethatwemayrequireand/orarerequiredbyapplicablelawsandregulationsand/orbytherelevantregulatoryauthoritiesforuseoftheServices.YouagreetoprovideuswithallsuchinformationaswerequireinconnectionwithsuchverificationchecksandweshallbeentitledtosuspendorrestrictyourAccountwherenecessarytocomplywithourlegalorregulatoryobligations,untilsuchtimeastherelevantchecksarecompletedtooursatisfaction.8.1.13Aspartoftheregistrationprocess,wemaysupplyyourinformationdetailstoauthorisedcreditreferenceagenciestoconfirmyouridentityandpaymentcarddetails.Youherebyagreethatwemayprocesssuchinformationinconnectionwithyourregistration.8.2AccountDetails8.2.1YoumusttreatyourLoginCredentialsasconfidentialinformation,andyoumustnotdiscloseittoanythirdparty.Wehavetherighttodisable,suspendorrestrictanyLoginCredentialsatourreasonablediscretion,includingif,inouropinion,youhavefailedtocomplywithanyoftheprovisionsoftheTermsofUse.8.2.2YoushallberesponsibleformaintainingtheconfidentialityofyourLoginCredentialsandarefullyresponsibleforallactivitiesthatoccurviayourLoginCredentials.AnyLoginCredentialschosenorprovidedtoyouforyouraccesstotheServicesshallbeforyourpersonaluseonlyandarenon-transferable.8.2.3Youagreeto(i)immediatelynotifyusofanyunauthoriseduseofyourLoginCredentials,oranyotherbreachofsecurityand(ii)ensurethatyoulogoutofyourAccountattheendofeachsession.Wecannotandwillnotbeliableforanylossordamagearisingfromyourfailuretocomplywiththeserequirements.8.2.4IfyouforgetorloseyourLoginCredentials,pleasecontactourCustomerServicesTeamimmediately.WewillendeavourtosuspendtheAccountonceinformedofthelossofanyLoginCredentials,butyouremainsolelyresponsibleforanyBetsplacedonyourAccountpriortotheAccountbeingsuspended.IfwehavereasontobelievethatthereislikelytobeabreachofsecurityormisuseofyourAccount,wemayrequireyoutochangeyourLoginCredentialsorwemaysuspendorcloseyourAccount.8.2.5YouaresolelyresponsibleforthesecurityofyourAccountandthesecurityofthedevicethroughwhichyouaccesstheServices.WeacceptnoresponsibilityorliabilitywhatsoeverforanyactivityonyourAccountorthedeviceusedtoaccessyourAccount.Westronglyrecommendthatyouuseyourowndesktop,mobileortabletdeviceforaccessingandusingtheServicesanddonotshareyourdeviceswithanyone.8.2.6Unauthorisedaccessofcertainwebcontentbyminorsisaconstantfearforparentsand/orguardians.Tohelpprotectagainstthis,thereareanumberofthirdpartyapplicationsthatparentsorguardianscanusetomonitororrestricttheircomputer'saccesstotheInternet.Werecommendthat,wherenecessary,suchapplicationsshouldbeused.YouremainsolelyresponsibleforanyusemadeofyourcomputerordevicetoaccesstheServices.8.2.7Youareresponsibleforensuringthatthecorrectbanking/personalinformationisavailableonyourAccountwithus.Bysubmittingpaymentcarddetailstous,youwarrantthatyouareentitledtoplaceaBetoruseanyoftheServicesusingsuchpaymentdetails.Ifwedonotreceivepaymentauthorisationorifpaymentisnotvalid,cannototherwisebeprocessedorifanyauthorisationissubsequentlycancelledoranycheckofyourpaymentcardfails,wemayrejectyourBetoruseoftheServicesand/orimmediatelyterminateorsuspendyourAccount.WereservetherighttoconductcreditcheckswiththirdpartycreditandfinancialinstitutionsinordertoconfirmanyinformationthatyouhaveprovidedtousortodetermineyourabilitytocomplywiththeTermsofUse.8.2.8YoucanchoosewhichcurrencyismostconvenientforyoutomanageyourAccountfromthefollowinglist,whichmaybevariedatourdiscretionfromtimetotime:(a)PoundSterlingGBP(b)EuroEUR8.2.9ThecurrencythatyouchoosefortheoperationofyourAccountmustbethesameasthecurrencyassociatedwithyourchosenpaymentmechanism.8.3PersonalDetailsWewillcomplywithapplicabledataprotectionlaws(including,intheUK,theDataProtectionAct2018and,inGibraltar,theDataProtectionAct2004)inrespectofthepersonalinformationyousupplytous.YourpersonalinformationisprocessedinaccordancewithourPrivacyPolicy.8.4DormantAccounts8.4.1YourAccountshallbedeemedtobe"dormant"ifforacontinuousperiodoftwenty-four(24)months,noneofthefollowingactivitieshaveoccurred:(a)youmakeasuccessfuldeposit;or(b)youplaceaBetfromyourAccount.8.4.2IfyourAccountbecomesdormant,wewillcontactyouattheemailaddressregisteredonyourAccount,givingyouatleast30days’notice,toadviseyouthatyouhavefundsinyourAccountandhowtoaccessorwithdrawthosefunds.8.4.3OnceyourAccountmeetsthecriteriainclause8.4.1,itwillautomaticallybesettoadormantstatus.8.4.4OncesettoadormantstatusthefundswillberemovedfromyourAccountandring-fencedinaseparategeneralledgerandyourAccountwillberestrictedorclosed.8.4.5OnlyifyourAccounthasabalanceof€/£5ormorewillyoubesentServiceAnnouncementemails,butalldormantaccountbalances(eventhoseunder€/£5)willberemovedfromyourAccount.Unlessyouhaveself-excluded,youcanreactivateyourAccountatanytimebeforeclosureby:(a)makingasuccessfuldeposit;or(b)placingaBet.8.5OtherConsiderations8.5.1OnoccasionthepricesavailableontheWebsitemaynotbethesameasthosepricesavailableatBOYLESportsLicensedBettingOffice(LBOs)orBOYLESportsFon-A-Betservice.IfyouusetheMobileAppsand/ortheWebsitetoplaceanyBets,thenthepricesavailableontheMobileAppsand/ortheWebsite(asapplicable)shallapplytoyou.8.5.2YoumustcheckyourAccountBalanceeachtimeyoulogintotheWebsite.IntheeventofanyqueryinrelationtoyourAccountBalance,itisyourresponsibilitytonotifyusattheearliestopportunitytogetherwithacompleterecordofyourtransactionssinceyourAccountBalancewaslastverifiedbyyouandtoprovideuswithanyotherrelatedinformationthatwemayreasonablyrequest.8.5.3OnceloggedintotheWebsiteyoucanviewyourAccountstatementbyselecting"MyAccount"andthen"AccountHistory"whereyouwillbeabletosearchforpreviousBetsmadeonyourAccountaswellasdepositsandwithdrawals.Atanypoint,youmayrequestafullaccountstatementfromourCustomerServicesTeamandwewillrespondtoyoubypostand/oremail.8.5.4Wereservetherighttomonitor,restrictand/oraltertheadministrationofspecialoffersandtradingconcessionsonapercustomerbasisatourowndiscretionwithoutpriornotice,includingbutnotlimitedtoanycustomerswhowerereferredtotheServicesviaOddschecker.com.8.5.5Youagreethatwecanprovideanyinformationthatyougivetous(includinganyinformationprovidedatregistration)toanycompanywithintheBoyleSportsGroupincluding,butnotlimitedto,forthepurposesofmanagingyourAccount.8.5.6WereservetherighttoaskyouatanytimetoprovideuswithdocumentationtosatisfyusthatyoumeetoureligibilityrequirementsandinorderforustomeetourlegalandregulatoryobligationsandtocomplywithourinternalsocialresponsibilityandAMLpoliciesandprocedures.Circumstanceswherewemayaskfordocumentationinclude,butarenotlimitedto,ageandidentityverification,sourceoffundsandaffordabilitychecksandduediligencerelatedAMLchecksandforanyotherreasoninconnectionwithyouruseoftheServices.WemaysuspendyourAccountatanytimeuntilyouhaveprovidedtherequesteddocumentationtousandtoourreasonablesatisfaction.9.Suspension,ClosureandProhibitedConduct9.1ForthepurposesoftheseTerms,“ProhibitedConduct”meansanyconduct,act,oromissionbyyouthatbreachestheseTermsofUseorthatwereasonablybelievemaycompromisethefairness,integrity,orlawfuloperationoftheServices,including:9.1.1anybreachoftheseTermsofUse,therulesofaGame,oranyPromotionalTerms;9.1.2accessingorusingtheServicesfrom,oronbehalfofapersonin,ajurisdictionthatisnotaPermittedJurisdiction;9.1.3anyfraudulent,illegal,orimproperactivity,including(a)identityfraud,paymentfraud,ortheuseofanypaymentcardorpaymentmethodthatisnotinyourownnameorthatconstitutesabusinessaccount;(b)moneylaundering,forgery,ortheuseofthird-partyfunding;or(c)anyothercriminalorunlawfulconduct;9.1.4usingtheServicesinanunfair,dishonest,ordisruptivemanner,including(a)BonusMisuse;or(b)useofsoftware,bots,scripts,oranyautomatedsystemtoobtainanunfairadvantageorinterferewithnormalgameplay;9.1.5providingfalse,misleading,orincompleteinformation,orfailinganyofouridentityorverificationchecks;9.1.6maintainingorcontrollingmorethanoneAccount,oroperatinganAccountonbehalfof,orinconcertwith,anotherperson;9.1.7interferingwith,bypassing,orattemptingtobypassanyofourtechnical,security,orresponsible-gamblingcontrols;9.1.8usinganyVPN,proxy,orothermeanstodisguiseormisrepresentyourlocationoridentity;9.1.9engaginginSuspiciousBetting(asdefinedatclause11.7.1);or9.1.10engaginginconductthatposesamaterialrisktothefairness,integrity,security,orreputationofourServices,systems,oranyofourcustomersorthatotherwisebreachesapplicablelawsorregulations.9.2Withoutlimitinganyotherrightsorremediesavailabletous,wemay,actingreasonablyandinaccordancewithourregulatoryobligations,takeoneormoreofthefollowingactionswherewehavereasonablegroundstobelievethatProhibitedConducthasoccurredormayoccur:9.2.1suspend,restrict,orterminateyourAccountoraccesstotheServices(temporarilyorpermanently);9.2.2withhold,void,orcancelanyBetsorwinningsthatwereasonablybelieveareconnectedtotheProhibitedConduct;9.2.3withholdorretainallorpartofyourAccountBalancesorstakespendinginvestigation,andforfeitsuchfundswherepermittedbyapplicablelawandtheTermsofUse;9.2.4issueawrittenwarningtoyou;9.2.5discloseinformationrelatingtotheProhibitedConduct(oranysuspicionofsuchconduct)tolawenforcement,regulators,orothergamblingoperatorswherereasonablynecessarytoprotectintegrityorpreventcrime;and/or9.2.6commencelegalproceedingsortakeanyotheractionnecessarytorecoverLossesorenforceourrights.9.3Anydecisiontakenunderthisclausewillbemadeingoodfaithand,whereappropriate,wewillprovideyouwithageneralexplanationofthereasonforouraction,subjecttoourlegalandregulatoryobligationsandtheneedtoprotecttheintegrityofoursystemsandinvestigations.9.4YoumaycloseyourAccountwithimmediateeffectatanytimebycontactingtheCustomerServicesTeambyphone,emailorlivechatorbywritingtousat:AccountClosures,FinnabairIndustrialEstate,Dundalk,CoLouth,Ireland.YouagreethatwemayrequireinformationfromyoutovalidateanyrequesttocloseyourAccount.AnynegativebalanceonyourAccountwillbecomeimmediatelydueandpayable,andyourAccountwillnotbecloseduntiltherelevantamountowedtousispaidinfull.PleasenotethattheprocedureforclosingyourAccountunderthissub-clausediffersfromtheprocedureforself-exclusionwhichmaybefoundaboveatclause7.3.Unlessyouarerequiredtodosobylaw(inwhichcaseyoumustprovideuswithdetailsofsuchlegalobligations)oryouareself-excluding,youshallnotcloseyourAccountwhileanyBetsremainopen.ShouldyouattempttocloseyourAccount,wewillblocktheAccountforfutureactivityandwillclosetheAccountaftertheopenBetshavebeensettled.IfwecloseorsuspendyourAccountoryouraccesstotheServices,youshallbeliableforanyLossesarisingtherefromandshallindemnifyandholdusharmlessondemandforsuchLossesandweshallhavenofurtherliabilitytoyouwhatsoever.Inthesecircumstances,weshallalsobeentitledtowithholdand/orretainand/orrecoveranyandallamountswhichwouldotherwisehavebeenpaidorpayabletoyou,includingbutnotlimitedtoaffectedorapplicablebonuses,winnings,payoutsordepositsandthesemaybeusedtosettleanyliabilitiesweincurasaresultofyouractions;aswellasseekcompensationforanyunpaiddeposits,includinganyexpensesincurredbyusintheprocessofcollectingadeposit.9.5UponclosureofyourAccount,whetherbyusorbyyou,youagreeandacknowledgethat:9.5.1yourrightstousetheServicesshallimmediatelyterminate;9.5.2youwillnolongerreceiveanycorrespondencefromusregardingtheWebsiteotherthanforadministrativepurposes;9.5.3youwillceaseanyandalluseoftheServices;and9.5.4youwillremoveanySoftwareprovidedtoyouordownloadedbyyouinrespectoftheServicesfromyourcomputer,harddrives,networksandotherstoragematerial.9.6WewillnotbeliableforanylossordamagewhichyoumayincurasaresultofyourbreachoftheTermsofUseandyouagreetocooperateinanyinvestigationrelatingtosuchbreach.10.DepositsandWithdrawals10.1DepositsandWagers10.1.1OnceyourAccounthasbeenopenedandsubjectalwaystomeetingalleligibilityrequirementssetoutatclause8.1,youcanmakeadeposit.BydepositingfundsintoyourAccount,youdirectusandweagreetoholdthem,alongwithanywinnings,forthesoleandspecificpurposeofusingthem:(a)toplaceBets;and(b)settlinganyfeesorchargesthatyoumightincurinconnectionwiththeuseoftheServices.10.1.2WeshallbeentitledtosuspendorcloseyourAccountifwereasonablyconsiderorhavereasontobelievethatyouaredepositingfundswithoutwagering.Insuchcircumstanceswemayalsoreportthistorelevantauthorities.10.1.3InaccordancewiththetermsofourlicencegrantedbytheGamblingCommission,wewanttoinformyouaboutthefundsweholdforyou,andtheextentofprotection.Customerfundsaresecuredinbankaccountsseparatefromandnotaccessiblebyus.Inotherwords,evenintheeventofourinsolvency,youwillbeabletowithdrawfundsbutthereisnoabsoluteguaranteethatallfundswillbeprotectedintheeventofourinsolvency.ThearrangementdescribedintheclausemeetstheGamblingCommissionofGreatBritain'srequirementsfortheprotectionofcustomerfundsatthelevel:"mediumprotection".Formoreinformation,pleasevisit:https://www.gamblingcommission.gov.uk/guidance/customer-funds-segregation-disclosure-to-customers-and-reporting/the-customer-funds-insolvency-ratings-system.10.1.4Nocreditwillbeofferedbyanyofouremployees,andallBetsmustbesupportedbysufficientclearedfundsinyourAccount.WereservetherighttovoidanyBetwhichmayhaveinadvertentlybeenacceptedwhentheAccountdidnothavesufficientclearedfundstocoverthefullvalueoftheBet.10.1.5Onceacurrencyisselected,fundsaredeposited,wageredandwinningspaidinthatcurrency.10.1.6WeacceptallmajordebitCardsasareindicatedontheWebsite.Creditcardsarenotaccepted(eacha"Card").WereservetherighttochangetheCardsthatweacceptfromtimetotime.YourAccountmayonlyhavethreeactiveCardsatanyonetime.IfyouwishtochangeordeactivateaCardyoumusthaveabalanceoflessthan£/€10,bywithdrawinganyexcessfundsontoyourexistingCardandthenproceedingwithanychanges.IfyourexistingCardhasexpired,youmayregisterthenewCard'sexpirydateirrespectiveofyourbalance.Wereservetherighttowithholdfundsifthecardholder'snameisdifferentfromthenameontheAccountorwherewehavereasontobelievethatthecardholderandtheAccountholderarenotthesameperson.10.1.7Youcanalsochoosetodepositby:(i)bankwireor(ii)bankdraft.Ifyouhavechosenanyofthesedepositmethods,youwillnotbeabletoplaceBetsuntilthefundshaveclearedinouraccount.BankDraftsandchequesshouldbemadepayabletoBoyleSports(Gibraltar)Limitedandshouldhaveyourusername/Accountnumber,nameandaddressclearlywrittenontheback.Allbankdraftsandchequesshouldbesentto:BoyleSportsc/oCustomerServices,FinnabairIndustrialEstate,Dundalk,Co.Louth,RepublicofIreland.10.1.8Youacknowledgethatbanktransfersmaytakeuptofive(5)businessdaystoarriveatourbank.YourAccountwillbecreditedassoonasourbankreceivesthebanktransferandwearenotified.10.1.9YoucanalsodepositmoneyintoyourAccountthroughanyoftheBoyleSportsLBOslocatedthroughouttheUnitedKingdom&Ireland.10.1.10YouconfirmthatanypaymentinformationthatyousubmittousiscorrectandthatyouareanauthorisedsignatoryoftheCardandbankaccount(whererelevant)thatyouuseinrespectofyouruseoftheServices.YouareresponsibleforpayinganytransactionchargepayabletoathirdpartyreferabletothepaymentmethodthatyouuseandthisisnotincludedintheamountoftheBet.Ifanyqueriessubsequentlyariseinrelationtoanypaymentdetailsthatyousubmittous,youagreetoprovideuswithanyinformationthatwemayreasonablyrequestfromyouregardingthequery.10.1.11Thefollowingpaymentmethodsareacceptedincertainjurisdictionsasfollows:(a)PayPal,SkrillandNeteller-inordertousethese,youmustfirstregisteryourdetailswiththem,followingwhichyoushouldnavigatetothe"MyAccount"sectionontheWebsiteandselect‘DepositFunds’.Fromhereyouwillseethatyoucanselectthedepositmethodandthenfollowtheon-screeninstructions.(b)“MyPaysafe”-onlyacceptedfromAccountsregisteredintheRepublicofIrelandandtheUnitedKingdom.(c)GooglePayandApplePayareavailablebasedonyourcountryofresidence,deviceandcardissuer.Inordertousethem,youmustfirstregisteryoureligiblecard(s)withGooglePayorApplePay.Oncesetup,navigatetothe"MyAccount"sectionontheWebsiteandselect‘DepositFunds’.FromhereyouwillseethatyoucanselectGooglePayorApplePayasthedepositmethodandthenfollowtheon-screeninstructions.(d)RevolutPay-inordertouseRevolutPay,youmustfirstholdaRevolutPayaccount.Oncesetup,navigatetothe“MyAccount”sectionontheWebsiteandselect“DepositFunds”.Fromhere,youcanselectRevolutPayasthedepositmethodandfollowtheon-screeninstructions,includinganyloginorappauthorisationrequiredbyRevolut.10.1.12Cardholderdetailsandanyothersensitivedatashouldneverbesenttousbyunencryptedemail.10.2Withdrawals10.2.1WithdrawalrequestscanonlybemadebytheholderoftheAccount.Wewillprocesswithdrawalrequestspromptlyandwithoutunreasonabledelayoncewehavecompletedanyverificationchecksrequiredbylaw,regulation,orourinternalpoliciesthataredesignedtocomplywithsuchrequirements.Wemay,actingreasonablyandinaccordancewithourregulatoryobligations,delayorwithholdprocessingawithdrawalwhere:(a)wearerequiredtocarryoutidentification,affordability,sourceoffunds,oranti-moneylaunderingchecks;(b)thereisareasonablesuspicionoffraudulent,illegal,orProhibitedConduct;or(c)wearerequiredtodosobyacourtorder,regulator,orothercompetentauthority.Wewillnotunreasonablydelaywithdrawalsforpolicyoradministrativereasonsunrelatedtoourlegalorregulatoryobligations.Ifwedoneedtodelayawithdrawal,wewillnotifyyoupromptlyofthereasonandtheexpectedtimescaleforresolution.10.2.2Withdrawalsaremadeonrequestandarenotissuedautomatically.Youmustsubmitawithdrawalrequestusingtheformorprocessthatwespecifyandprovideanydetailswereasonablyrequiretoverifyandcompletethetransaction.IfyouarelocatedinGreatBritain,youcannotreverseawithdrawalrequestonceithasbeensubmitted.10.2.3AllpaymentsmadetoyouaspartofawithdrawaloffundswillbemadetothesamesourceusedtodepositmoniesintoyourAccount.Intheeventofthisnotbeingpossible,paymentswillbemadebybanktransferorcashinaccordancewiththepersonaldetailsstoredbyus.10.2.4YouacknowledgethatwithdrawalsfromyourAccountmaytakeuptofive(5)businessdaystoprocessdependingongeographicallocationandtheinter-bankarrangements.WeacceptnoliabilityinrelationtoanydelaysrelatedtotheprocessingofwithdrawalsfromyourAccount.10.2.5Ifyouwishtowithdrawmorethan€50,000(orcurrencyequivalent)inanycalendarday,thenyoumustcontactourCustomerServicesTeam.10.3OtherMatters10.3.1IfanysumismistakenlycreditedtoyourAccountorpaidtoyou,youagreetoinformusoftheerror.Insuchanevent,wereservetherighttomaketheappropriateadjustmenttoyourAccountandtoset-offanyamountsowingtous.Youagreetorepayanymoniespaidtoyouinerrorimmediatelyondemandfromus.Ifwehavenotreceivedpaymentwithinfive(5)daysafterthedemanddate,andwithoutprejudicetoanyofourotherrightsorremedies,interestshallaccrueonsuchdueamountsattherateof2%overthebaselendingrateofourbankersinIrelandfromtimetotime,commencingontheduedateandcontinuinguntilfullypaid,whetherbeforeorafterthejudgment.10.3.2Youagreenottomakeanycharge-backs,reversalsorcancellationofanydepositmadeintoyourAccount,exceptwhererequiredbylaw.Ifacharge-back,reversalorcancellationoccurs,youmustpromptlyreimburseusondemandfortheamountoftheunpaiddepositandanydirectandreasonableexpensesweincurinrecoveringit.Withoutprejudicetoanyotherrightsorremediesthatwemayhave,wemaysuspendanyactivityonyourAccount,includingprocessingofanywithdrawalsuntilsuchamountshavebeenreceivedinfullandwewillnotbeliabletoyouforanydelayarisingfromsuchaction.10.3.3YourAccountshouldnotbeusedasabankingfacilityanddepositsshouldonlybemadewithagenuineintentiontousetheServices(the"AuthorisedPurpose").YouarenotentitledtouseyourAccountforanypurposeotherthantheAuthorisedPurpose.IfweconsiderthatyouareusingyourAccountand/ortheServicesforanyreasonotherthantheAuthorisedPurpose,wemaysuspendyourAccountinordertocarryoutfurtherinvestigationsandyoushall:(a)beliableforanyandallLossesarisingthereof;and(b)indemnifyusondemandforsuchLosses.WereservetherighttocloseyourAccountasaresultofsuchinvestigationandreportanysuspiciousmisusetotherelevantauthorities.Inaddition,weshallbeentitledtowithholdand/orretainanyandallamountsaccruedbyyouasaresultoforinconnectionwithyourunauthoriseduseoftheServicesincludingactivitieswhicharenotfortheAuthorisedPurpose.10.3.4Youareresponsibleforreportinganywinningsand/orlossesconnectedtoyourAccountoryouruseoftheServices,ifsuchreportingisrequiredbyyourlocallawortaxorotherauthorities.10.3.5AnyAccountBalancemayalsobeusedtoreimburseusforanycostsincurredbyusasaresultofanyfraudulentactivity,includingbutnotlimitedtochargebacks,reversals,cancellationordenialofanydepositsonyourAccountorassociatedaccounts.11.BettingProcedures11.1PlacingBets11.1.1YouareresponsibleforallBetsplacedviayourAccountwherethecorrectLoginCredentialshavebeenused.AllBetsareplacedatyourownriskanddiscretion.11.1.2WewillonlyacceptBetsplacedviatheWebsiteorMobileAppsandFon-A-Bet.Weshallnotacceptwagersfromyouinanyotherformorbyanyothermeansandwherereceivedwillbeinvalidandvoid,regardlessoftheoutcome.AnywinningsfromusingtheServiceswillbedepositedintoyourAccount,andsubsequentBetswillbedebitedfromyourAccount.11.1.3ItisyourresponsibilitytoensuretheaccuracyofyourselectedBetatthetimeofplacementandthatyouhaveunderstoodtheRules,oddsandtermsassociatedwithanyBet.OnceBetshavebeenacceptedbyourserver,theywillnotbecancelledorchanged.BetsplacedthroughtheWebsitewillonlybevalidonceaBetplacedreceiptisdisplayed.11.1.4YourfundswillbeallocatedtoBetsintheordertheyareplacedandwillnotbeavailableforanyotheruse.Wereservetherighttovoidand/orreverseanytransactionsmadeafteraBethasbeenplacedinvolvingallocatedfunds,eitheratthetimeorretrospectively.11.1.5YouagreetopayfortheBetsplacedwithusinaccordancewiththeTermsofUse.Youagreethat:(a)youaresolelyresponsibleforanyBetplacedonyourAccountwithus,wherethecorrectLoginCredentialshavebeenused;and(b)youwillnotinanyrespectoperateyourAccountinamisleading,deceptiveorfraudulentway,neithercolludewithotherstocheat,ortofixtheoutcome/resultofanyevent/gameinrespectofwhichaBetmaybeplacedwithus.11.1.6ForBetsplacedbytelephone,youareresponsibleforalltransactionswhereyournameandaccountnumberornameandusernamearecorrectlyquoted(whetherornotauthorisedbyyou).ShouldyouloseyourLoginCredentialsorfeelthatsomeoneelsemayhaveyouraccountdetails,pleasecontactourCustomerServicesTeam.11.1.7YoucanonlyplaceaBetuptotheamountofclearedfundsheldinyourAccountorallowedbyyourCard,bankorpaymentmechanism.Inaddition,youacknowledgethattheminimumandmaximumBetperselectionavailableontheServicesisdeterminedexclusivelybyusinourdiscretion.YouacknowledgethatthismaydifferfromparametersinBOYLESportsLicensedBettingOffice(LBOs)orFon-A-Bet.WereservetherighttoacceptordeclinethewholeorpartofanyproposedBetmadeontheServices.11.1.8AnyqueriesthatyouhaverelatingtoaBetthatyoumadeviatheServicesmustberaisedbyyounolaterthansix(6)monthsafterthelasteventintheBethasbeensettled.11.2BetConfirmation11.2.1BetswillnotbevalidifthereareinsufficientfundsinyourAccount.11.2.2ForBetsplacedviaFon-A-Bet,'acceptanceconfirmed'willbedeemedonlyafteranoperatorhasconfirmedthebetstakeandselectionandconfirmedtoyouthattheBethasbeensuccessfullyprocessedandaccepted.11.2.3ABetthatyourequestwillonlybevalidonceacceptedbyourservers.EachvalidBetwillreceiveauniquetransactioncode.WeshallnotbeliableforthesettlementofanyBetswhicharenotissuedwithauniquetransactioncode.IfyouareunsureaboutthevalidityofaBet,pleasecheckyouraccounthistory,orcontactourCustomerServicesTeam.11.2.4Notwithstandingtheabove,ifBetsareplacedviaCardtheyarenotvaliduntilwehavereceivedpaymentinfull.TheBetwillbeautomaticallyvoidifwehavenotreceivedthepaymentpriortotherelevanteventcommencing.11.2.5Intheunlikelyeventofanydisputearising,youacknowledgeandagreethatoursecurityandtransactionrecordswillbetheultimateauthorityindeterminingsuchmatters.11.3PromotionalOffers11.3.1Fromtimetotimewemayoffernewand/orexistingcustomersvariouspromotionaloffers.Allsuchoffersandpromotionswillhavetheirownsetofpromotionalterms(eachandcollectively“PromotionalTerms”).11.3.2UnlessotherwisestatedinthePromotionalTerms,allcustomeroffersarelimitedtooneper:person,family,householdaddress,account,emailaddress,IPaddress,telephonenumber,samepaymentaccountnumber(e.g.debitcard),mobiledevice(e.g.mobileortablet),applicationdownloadorsharedcomputer(e.g.publiclibraryorworkplace).11.3.3CustomersdepositingwitheWallets(e.g.PayPal,Skrill/Moneybookers,Neteller)donotqualifyforouroffers,unlessotherwisestatedintherelevantpromotionalterms.11.3.4ThePromotionalTermswillbeclearlystatedforeachindividualpromotionoroffer.ItisyourresponsibilitytoensurethatthosePromotionalTermsarereadandsatisfiedbyyouinordertoqualifyfortheoffer,andalsotofacilitateanysubsequentredemptionand/orwithdrawal.11.3.5ThePromotionalTermsaretobereadinconjunctionwiththeTermsofUse.Shouldyoubeunclearaboutanypointrelatingtoaspecificoffer,itisyourresponsibilitytocontactourCustomerServicesTeamandgainafullunderstandingbeforetakingpartintheoffer.11.3.6AnybreachesoftheTermsofUse(includinganyofthePromotionalTerms)whichareintendedtoenhanceyourexpectedoutcomeshallbedeemedtobe“UnfairPractices”.UnfairPracticesareasfollows:(a)adoptingplayingstrategiesthataredeliberatelydesignedtoincreaseyourchancessuchasparticipatinginsyndicatedplaybyworkingwithothercustomerstoenhancethelikelyoutcomeoftheadoptedplayingstrategy;(b)usingmultipleaccountstoobtainmorethanthenumberofbonusespermittedbythePromotionalTerms;(c)usingmorethanoneaccountperhouseholdand/orIPaddress;(d)concealingyourlocationinordertoaccessthepromotion;(e)colludingwithothercustomers(orthirdparties)inordertoincreasethechancesofsecuringaprofit;(f)sharingpersonalisedpromotionaloffersreceivedbyyou;and(g)anyotherbehaviourwherewehavereasonablegroundstobelievethatyouaredeliberatelyanddishonestlyengaginginstrategiesdesignedtoobtainanunfairadvantage.IfwereasonablydetermineorsuspectthatyouhavebeenengaginginUnfairPractices,thenwereservetherighttowithholdyourwinningspendingfurtherinvestigationwhichmayleadtocancellationofthebalanceofyourbonusfundsandanyderivedwinning.Insuchcase,wereservetherighttovoidthewinningsandcloseyourAccount.Wewillnotifyyouofouractions.11.3.7WereservetherighttoamendPromotionalTermsorwithdrawanypromotionatanytimeatourreasonablediscretion,and,whereverpossible,wewillgiveyouadvancenoticeofanymaterialchangeorwithdrawal.Pleasebeassuredthatwewillonlymakeamendmentsorwithdrawapromotioninordertoaddressorcorrectanysignificantissuesrelatingtothepromotion(suchasErrorsand/orMalfunctionsinthepromotionitself)oraneventoutsideofourcontrol.AnysuchchangewillnotadverselyimpactCustomerswhohavealreadystartedtomeetthewageringrequirementsunderapromotion.11.4FraudandVoidBets11.4.1WereservetherighttorefusepaymentonanyBetthatweareunabletosubstantiateonourtransactionrecords.11.4.2WereservetherighttovoidanyBetthatwebelieve(actingingoodfaith)breachesanytermoftheTermsofUse,orthoseofanysports,eventsorgaminggoverningbody,orwhichmayjeopardisetheintegrityofthesportsoreventinquestion.Thisincludesbutisnotlimitedto:(a)whereoneormoreoftheparticipantsinaneventdisplaysexceptionalformwhichwereasonablybelievewasknowntoyouorsomeoneconnectedtoyoupriortotheeventbutwasconcealedfromthegeneralpublicinordertogainanunfairadvantagewithanyBetsplaced;(b)wherewehavereasontobelievethatyouhaveusedunfairexternalfactorsorinfluencesconnectedwiththeevent(s)tobenefitfromtheBetsplaced;or(c)wherewehavereasontobelievethatyouareactingincollaborationwithothersorthatyouareactingotherthanonyourownbehalf.11.4.3Wereservetherighttosuspendamarketand/orrefuseorlimitanyBet(s)atoursolediscretionforanyreasonwhatsoever.Whenamarketissuspended,anyBetsstakedwillberejected.IncircumstanceswhereaBetisdeemedtobeorisdeclaredvoidbyusatourdiscretion,anysumdeductedfromyourAccountwithrespecttothatBetshallbecreditedtoyourAccount.Untilacceptance,nocommunicationsfromyoushallbebindingonusandallinformationdisplayedontheWebsiteconstitutesaninvitationtoBetoravailoftheServicesonly.Shouldwedeterminetowaivearuleintheinterestoffairplaytoyou,itshallonlybeforthatinstantandshallnotsetaprecedentforthefuture.11.4.4Youacknowledge,agreeandacceptthatwearenotliabletoyouforanyfailureinaBetbeingplacedforanyreasonincludingbutnotlimitedto:(a)computermalfunctions,hardwareorsoftwareequipment,failureoftelecommunicationsservices;(b)anyactofomissionsbyyourinternetserviceprovidersandfailureofelectricalpowerorenvironmentalcontrolsystems;(c)anytechnicalfailures,systembreakdowns,defects,delays,interruptions,manipulatedorimproperdatatransmission;(d)anylossorcorruptionofdata,communications'linesfailure,distributeddenialofserviceattacks;(e)anybugsorvirusesoranyotheradversetechnologicalconsequencetoservice.11.4.5Ifyoususpectapersonischeating,matchrigging,colluding,obtaininganyunfairadvantageorundertakingafraudulentactivityyoushouldcontactourCustomerServicesTeamandwemayinvestigatethematterbutshallnotbeobligedtotakeanyactionunlessrequiredtodosobylaworanyregulatoryrequirements.Wereservetherighttoterminatetheaccountofanyusersuspectedofcheating,matchrigging,colluding,obtaininganyunfairadvantageorundertakingafraudulentactivityandwewillnotbeliableforanylosscausedasaresultoftheseorotherwisefraudulentorunlawfulbehaviour.Inthecaseofsuspectedfraudulentpayment,includinguseofstolenCards,oranyotherfraudulentactivity(includingbutnotlimitedtoanychargeback,reversal,cancellationordenialofanydepositsmadeintoyourAccount),wereservetherighttoterminateyourAccount,reverseanypay-outmadeandrecoveranywinnings.Weshallbeentitledtoinformanyrelevantauthoritiesorentities(includingbutnotlimitedtocreditreferenceagencies,lawenforcementauthorities,regulators,gamblingoperatorsorexternalparties)ofanypaymentfraudorotherwiseunlawfulactivity,andwemayemploycollectionservicestorecoverpayments.11.4.6WherewehavereasontobelievethataBetisplacedaftertheoutcomeofaneventisknownorthereisaclearindicationofthelikelyoutcome,oraftertheselectedparticipantorteamhasgainedamaterialadvantage(e.g.ascore,sendingofffortheotherteametc)oronthebasisof‘insideinformation’knowntoyouwhichisnotinthepublicdomainwereservetherighttovoidtheBet,regardlessoftheoutcome.11.4.7Ifforanyreasonweareunabletovalidatetheoutcomeofaparticularmarket(e.g.duetolossoflivepictures),allBetswillbevoid,unlesssettlementofBetsisalreadydetermined.11.4.8Whereyouprovideambiguousinstructions,wereservetherighttosplittheamountofmoniesstakedbetweenthepotentialoutcomes.WherethisisimpracticalwereservetherighttovoidthewholeoftherelevantBet.Inanyevent,ourdecisionshallbefinal.11.5LateBets11.5.1Withtheexceptionof“BettingInRunning”events(pleaserefertodefinitionsintheBettingRules),Betsareaccepteduptotheoff-timeoftheeventorapre-determinedtime,whichevertheearlier.11.5.2ForsomesportingeventsavailableviatheServiceswemay,inourdiscretion,allowagraceperiodduringwhichBetswillbeacceptedbyusbutevenwherewedothiswereservetherighttovoidanyorallBetsatanytime(includingaftertheevent)shouldwethinktherehasbeenasignificantdevelopmentintheeventbeforetheBetwasaccepted.Withoutprejudicetothegeneralityoftheprevioussentence,wereservetherighttodeterminethatanyBetisnullandvoidwherewehaveacceptedtheBetafterthebettinghasclosed,wheretheeventwasresolvedoratastagewhereyoucouldhavehadanyindicationofthelikelyoutcomeoftheeventoronthebasisof‘insideinformation’knowntoyouwhichisnotinthepublicdomain.WereservetherighttodeterminethatanyBetorBetsis/arenullandvoidwhereit/theyis/aremadebyanygroupofpeopleactinginliaisoninanattempttodefraudus.11.5.3If,foranyreason,aBetisinadvertentlyacceptedaftertheeventormatchhasstartedandtheeventinquestioniscoveredbyourlivebettinginrunningservice(ifthisisthecasethenitwillbemarkedas'LiveBetting')wehavetheoptiontoapplytheappropriatepriceontherelevantselectionandaccepttheBetortodeterminethattheBetwillbevoid.11.5.4IntheeventoftherebeingadisputeoverthetimeatwhichaBetwasplacedbyyou,thenthetimeatwhichitwasrecordedbyusonourtransactionallogwilldeterminesettlement.11.6CashOut11.6.1Bycashingout,youareagreeingtocloseyourBetattheamountofferedtoyou.Onceyouhavecashedout,theamountyouhavereceivedfortheBetwillnotchange,irrespectiveofwhethertheremainingselectionssubsequentlywin,loseordonotcomplete.11.6.2CashOutfunctionalityisavailabletocustomersontheWebsiteonselectedsportsmarketsforsportsbetsandsinglelinemultiplebets(i.e.accumulators)comprisedsolelyofselectionsfrommarketswheretheCashOutfunctionalityisavailable.Itisnotavailablefor‘fullcoverbets’(e.g.trixies,Lucky15s,Heinzetc)norisitavailableonallofourmarkets.11.6.3InordertoavoidBonusMisuse,CashOutisnotavailableinrespectoffreebets,betsplacedusingnon-withdrawablefundsoranybetsplacedwhichwouldqualifycustomerstoreceiveafreebet,bonusorpromotion.11.6.4WhilstwewillendeavourtomaketheCashOutfunctionalityavailablewhereverpossible,theCashOutservicemaybeunavailablefromtimetotimeandweprovidenoguaranteeastoitsavailabilityandshallnotbeliableforanylossesclaimedfromtheunavailabilityoftheCashOutfunction.WerecommendthatyoudonotplacebetswiththeintentionofusingtheCashOutfunctionasawayofmitigatingtheliabilityofyourBet.11.6.5FollowinganyrequesttoCashOut,wewillnotifyyouwhethersuchrequestwassuccessful.CashOutrequestsarenotguaranteedandmaybeunsuccessfulif,forexample,thereisachangeinthemarketoddsorthemarketsuspendspriortotheCashOutrequestbeingprocessed.11.6.6IntheeventyourCashOutrequestisunsuccessful,amessagewillbeshownwhichgivesthereasonwhyandanewCashOutoffermaybeofferedtoyou.11.6.7IntheeventyourCashOutrequestissuccessful,a‘success’messagewillbedisplayedandyourBetwillbesettledimmediatelyandtheCashOutvaluereturnedtoyourAccount.TheCashOutvaluereturnedisinclusiveofyouroriginalstake.11.6.8WhenyousuccessfullyCashOutthisshallconstituteasettlementofyouroriginalBetandanysubsequenteventswillhavenoimpactontheamountreturnedtoyourAccount.AllCashOuttransactionsremainsubjecttoourstandardsettlementandbetacceptancerulessetoutintheTermsofUse.11.6.9IntheunlikelyscenariothataCashOutvalue(orapricerelatingtoaCashOutvalue)hasbeenincorrectlyoffered,wereservetherighttotakecorrectivemeasurestorectifysucherrors,including,whereapplicable,settlingtheCashOutrequestforanamountequivalenttotheCashOutvaluewhichwouldhavebeenavailableintheabsenceofsucherror.11.6.10Wereservetherighttoamend,suspendorremoveCashOutavailabilityatanytimeonanymarketortoanycustomer.11.7SuspiciousBettingActivity11.7.1Theterm“SuspiciousBetting”referstocircumstanceswherewehavereasonablegroundstobelievethataBetorBetshavebeenplacedinsuspiciouscircumstances.SuspiciousBettingshallinclude,butnotbelimitedtothefollowingexamples:(a)wherethesameselectionorselectionsareusedanunusualnumberoftimes(bycomparisonwithusualbettingpractices)indifferenttypesofmultipleBets;(b)wherethereisaninconsistentand/orunusualpatternofBets(bycomparisonwithusualbettingpractices)placedonthesameselectionorselectionsoverashortperiodoftime;(c)wherethereisaninconsistentand/orunusualpatternofBets(bycomparisonwithusualbettingpractices)placedonthesameselectionorselectionsandwheretheprobabilityofaselectionwinning(orplacing),basedonthestartingprices,isconsiderablyorinconsistentlydifferenttowhatwouldbeexpectedbasedontermsofexposedformandinformationtohandwhentheBetwasstruck;(d)wherewebelieveexternalfactors,influencesorinsiderknowledgeissharedorusedtoexploitmarketpositions,withunusualbettingpatterns(bycomparisonwithusualbettingpractices)associatedwithmultipleBets/Bettypesfeaturingthesameselections;(e)wheretheintegrityofaneventoreventshasbeencalledintoquestion,including,forexample,butnotlimitedtowhereone(ormore)oftheparticipantsinaneventdisplaysexceptionalformwhichwereasonablybelievewasknowntoyouorsomeoneconnectedtoyouatthetimethatBetwasplacedbutwasconcealedfromthepublicgenerallyinordertogainanunfairadvantageinanyBetsplacedonthatevent(orthoseevents);(f)wherewehavereasonablegroundstosuspectthatanyBetswereplacedroboticallyorbyautomatedmeans;(g)wherewereasonablysuspectthatyouhaveopenedaduplicateaccountorthatsubsequentaccountoraccountsareundercommoncontrolwithyourAccount;(h)wherewereasonablybelievethatBetshavebeenplacedfromalocationordeviceotherthanthelocationordevicewhichyouclaimtobeusingtoplacetheBet;(i)whereaninvestigationorcommunicationwithgoverningbodiesorotherbookmakersreasonablyleadsustobelievethatbettingpatternsareassociatedwithothers,oractingonbehalfofothers,inrelationtotheabove.11.7.2WherewebelievewehavereasonablegroundsofSuspiciousBetting,wemayatourreasonablediscretiontakethefollowingactions:(a)requestfurtherinformationfromyouasmaybereasonablyrequiredbyustoinvestigatewhethertheBetorBetsconstituteSuspiciousBetting;(b)carryoutaninvestigationusingreasonableendeavours,includingbutnotlimitedtotheuseofvariouscollusion,suspiciousbetting,fraudandcheatingdetectionpracticeswhichareusedinthegamblingindustry;(c)suspendyouraccesstoyourAccountduringtheinvestigation;(d)cancelorvoidallBetsdeemedbyusasSuspiciousBettingoractivateanyotherpolicyregardingaccountsascoveredintheTermsofUse;(e)limitthepaymentofwinningsinrespectofthosesuspiciousBetstothemaximumpayoutforindividualBetsonanyparticularmarketormarketsassetoutintheRules;(f)closeyourAccount.11.7.3WewillnotbeliableforanylossyouoranyotherpersonmayincurasaresultofanySuspiciousBetting.12.Errors,MalfunctionsandInterruptions12.1WemakeeveryefforttoensurethatyourenjoymentoftheServicesisnotaffectedbyanymalfunctions,errorsorinterruptions.However,humanand/orsystemserrormayoccasionallyresultinmalfunctions,errorsorinterruptions.12.2Inthisclause,wesetoutadescriptionofthethingsthatcangowrongandtherightsthatbothyouandwehaveinsuchcircumstances.Pleasenotethatthisclausedoesnotoverrideanyrightsthatyoumayhaveunderconsumerlawsandregulationsandwedonotintendthattheyshould.12.3Forthepurposesofthisclause,weshallreferseparatelytoErrors,MalfunctionsandInterruptions,basedonthefollowing:12.3.1An“Error”referstoamistakeorerrorthatisnotexclusivelytechnical.Forexample,themistakenpostingofincorrectoddsorprizemoney,theofferofincorrecttermsforparticipationinapromotionorgamblingopportunity.Errorscanarisefromhumanmistakes,administrative,operationalorsystemsfailuresandcombinationsofallofthese.12.3.2A“Malfunction”referstowhereanautomatedprocessfailstooperateasdesignedorintended.Forexample,whereapieceofcomputersoftwareproducesadeviationfromitsintendedperformancespecificationsorparameters,orwheretwopiecesofsoftwarefailtointerfaceorcommunicatewitheachotherinthemannerintendedordesigned,ineithercasesoastoproducearesultwhichisnottheresultthatwasintendedordesigned.Thesemalfunctionsmayormaynotbeapparenttousortoyouandtheymayonlycometolightasandwhensettlementinstructions,gameoutcomes,winningsorcashoutsareinvestigatedandanalysedretrospectively.12.3.3An“Interruption”referstoaninterruptioninagamblingtransactionforanyreason.Forexample,aninterruptioncausedbythefailureoftheinternetorconnectivity,orseverelatencyincommunications,ortechnicalfailureduetosomedisasterorunforeseenevent.12.4IfasaresultofanErrorand/orMalfunction,yourAccountiscreditedwithwinningsthatyouwouldnothavereceivedwereitnotforthatErrorand/orMalfunction,wewillhavetherighttovoidtherelevanttransactionandwithholdtherelevantwinnings.ThisapplieseveniftherelevantgamblingproductcouldhaveproducedthesameorsimilaramountofwinningswithouttheinterventionoftheErrororMalfunctionanditapplieswhethertheErrorand/orMalfunctionwasapparenttoyouortousorneither.Ifyouhavewithdrawnanysuchwinnings,youagreethatyouwillpaythembacktousasandwhenweaskyouto.12.5WhereanyErrororMalfunctionisorbecomesapparentorobvioustoyouoryoususpectthatanErrororMalfunctionmaybeoccurring,youagreethatyouwillceaseyouruseoftherelevantService(s)immediately,andwillreportittoourCustomerServicesTeamimmediately.12.6WewilltryanddealwithInterruptionsinawaythatisfairanddoesnotdisadvantageourcustomers.IncircumstanceswhereanInterruptionoccurs,thefollowingshallapply:12.6.1whereanInterruptionoccursafterwereceivenotificationofyourwagerandwhereyoucanhavenofurtherinfluenceontheoutcomeoftheeventorwager,theresultsofthewagerwillstand;12.6.2whereanInterruptiontoasingle-participantsingle-stageeventoccursbeforeanoutcomehasbeengenerated,wewillreturnyourstaketoyourAccount;12.6.3forgameswheretherearemultiplestagesordecisionpointswewilltakeallreasonablestepstorestorethegametoitslastknownstatepriortotheInterruptiontoenableyoutocompletetheGame;12.6.4forGameswithmultipleparticipants(equalchanceorotherwise),wewilldealwiththeseasseemsfairesttous(actingreasonably)onacase-by-casebasis;and12.6.5forGamesthatareprogressivejackpots,progressivejackpotvalueswillberestoredtotheirpre-failurestatetotheextentitiswithinourcontrolandnotthegamesprovider.12.7AnyexploitationofErrorsand/orMalfunctionsand/orInterruptionsiscategorisedasProhibitedConductandsoissubjecttotherightsandremediesavailabletousunderclause9.2.12.8WereservetherighttoreclaimfromyouanyamountsincorrectlycreditedtoyourAccountandpaidtoyouviaanypaymentmethodasaresultofanErrorand/orMalfunctionand/orInterruption.Insuchcircumstances,youherebyauthoriseustowithdrawsuchmoniesdirectlyfromyourAccountoranyotheraccountintowhichthemonieshavebeenpaid,tocancelchequesthatyoumayhavereceivedortodirectthatyourpaymentmethodbedebitedtotheamountpaidover.YouagreetopromptlyprovideuswithanyassistancethatwerequestinrelationtoanysuchErrorand/orMalfunctionand/orInterruptionandtorepaysuchamountstous,forwhichtimeshallbeoftheessence.13.GameRules13.1Gaming13.1.1TheRulesfortheGamesformpartoftheTermsofUseanditisyourresponsibilitytoreadandunderstandtheapplicableRulesrelatingtotheGames.13.1.2YouracceptanceoftheTermsofUseincludesacceptanceoftheapplicableRulesforeachGameandyourobligationtocomplywithsuchRulesshallbeaconditionofyoubeingentitledtoplaytheGame.13.1.3YoucanaccesstheRulesforeachGamebyclickingontheHelpsectiononcetherelevantGamehaslaunched.13.1.4YoufullyacknowledgeandagreethatrandomnumbergeneratorsoftwarewilldeterminealloftheoutcomesofeachoftheGames(excludingLiveCasino).13.1.5Anyfraudulentactivityorcheatingwillnotbetolerated.Ifweconsiderinourreasonablediscretionthatyouhave:(1)dishonestlymanipulatedtheGamesortakenanunfairadvantageofusortheGames;or(2)attemptedtodefraudusoranyothercustomerorlegalentity,wereservetherighttosuspendand/orcloseyourAccountwithholdinganyorallwinningsandshareinformation(togetherwithyouridentity)withthepoliceandotherappropriateauthorities.Thefollowingisanon-exhaustivelistofactionsthatweconsiderconstitutefraudulentactivityorcheating:(a)collusionwithotherindividuals;(b)useofanyartificialintelligence,automatedplayers(bots)orplayerassistancesoftware;(c)cardcounting;(d)exploitationofanyloopholesorvulnerabilitiesinthesoftwareorfunctionalityoftheGames.13.1.6Youwillnotinanywayinterfere,interrupt,attempttointerrupt,orattempttomanipulatetheoperationsoftheGamesorthenormalplayofanyofourproducts.Failuretocomplywiththisrulemayleadtosuspensionand/orterminationofyourAccount,forfeitureofanywinningsfromsuchprohibitedbehaviourandpossiblecriminalandcivilinvestigations.13.1.7Collusionbetweenyouandanyothercustomersorparticipants,asdeterminedatourreasonablediscretion,bysharing“hole”cardsorbyanyothermethodsisstrictlyforbidden.Todetectcollusion,weusesophisticatedsoftwaretoanalysehands,gameplayhistoryandsuspiciousactivities.Oursystemmonitorscardhistory,bettingpatterns,playerhistoryandgameplay,includingallBets,forallcustomers,uptoandincludingthelastroundofbettingwhereapplicable.Wealsolookatvariousothersourcesofinformationaspartofouranti-collusionchecks.Wereservetheright,inadditiontoothermeasures,torestrictseatingand/ortoprohibitcustomersfromplayingataparticularpokertableorinatournament,includingrestrictingtwoormorecustomersfromplayingtogetheratthesametableorinthesametournamentandyouagreetocooperatefullywithusinrespectofsuchmeasuresandtoinvestigateanysuchactivity.13.1.8Wherewereasonablybelievethat"match-rigging"hastakenplace,eitherasaresultofthesizeorvolumeofBetsreceived,orfromotherevidence(includingwhereyouaresuspectedofimproperactivitywithanyotheronlinegamblingsiteorservices),orwheretheintegrityofanindividualeventiscalledtoquestion,wereservetherighttowithdrawanoffer,temporarilywithholdpaymentandultimatelytodeclareBetsonthateventvoid.13.2SharedPokerRooms13.2.1Weparticipateinasharedpokerroomnetworkwhichenablesyoutoplaypokertogetherwithotherplayersfromotherpokerroomwebsites/clientsoftwarealljoiningthesamegameorthetableorthetournamentthroughasharedpokerroomplatformmanagedbyathirdpartyproviderofpokernetworkservices.ThePokerWebsiteispartoftheiPokerNetwork.13.2.2YouagreethatifyoujoinasharedpokerroomonthePokerWebsitetoplayaPokerGameand/oraccessourpokerservices,youwillacceptandcomplywiththePokerRoomTerms.ItisyourresponsibilitytoreadandunderstandthePokerRoomTerms.YouracceptanceofandcompliancewiththePokerRoomTermsatthetimethatyoujoinasharedpokerroomonthePokerWebsiteshallbeaconditionofyoubeingentitledtoplayanyPokerGameinthesharedpokerroomonthePokerWebsite.ThePokerRoomTermsformpartoftheTermsofUse.13.2.3ToprotecttheintegrityoftheiPokernetwork,andensurefairnessforallplayers,iPokerSecuritymonitorsactiveprocessesofplayers’computersfortheuseofprohibitedsoftwarewhilethepokerclientisactive.13.2.4Inparticipatinginanypokergame,youagreethatyoushallnot:(a)utiliseanytoolorservicethatplayswithouthumanintervention(effectivelyreducestheneedforhumandecision-making)oroffersadviceonwhatactiontotakethroughreadingofthecurrentgamestateconcurrentwithplaycommonlyknownasaBot,GTOandRTA(‘RealTimeAssistance’);(b)compilehandsbyobservinggameswithoutplaying,orusinghandsacquiredthroughsuchmethodscommonlyknownasdatamining.ExamplesincludebutarenotlimitedtoSmartHand/statname;(c)useanytoolorservicethatassistsingameselectionefficacycommonlyknownasseatingscripts.ExamplesincludebutarenotlimitedtoMagicSeat/one007;(d)referencematerialsthatprovideadvicebeyondabasiclevel,aswellastoolsorservicesgearedtowardeaseofreferraltosaidmaterials.ExamplesincludebutarenotlimitedtoEquilab/AssassinatoHUD.Toolsorservicesthatcomputeadvancedequitycalculation.ExamplesincludebutarenotlimitedtoPiosolver/ICMIZER.Fortheavoidanceofdoubt,anysoftwarewhichadvisesorremovesthedecisionprocess,orautomatestheinteractionwiththepokerclientbyahumanbeingisstrictlyprohibitedwhileplayingatthetables.Anyplayerdeemedtobeusingsuchsoftwaremayhavetheirpokeraccountpermanentlyclosedand/orfundsconfiscatedtorecompensethoseplayersaffectedbyitsillegitimateuseagainstthem.13.2.5WereservetherighttoterminateyourparticipationinapokergameordenyyoufromaccessingthesharedpokerroomonthePokerWebsiteshouldyoufailtocomplywithanyoftheTermsofUse,includingtheRulesandthePokerRoomTerms.YouunderstandthatwhenplayinginapokerroomonthePokerWebsitetoplayapokergameand/oraccessourpokerservicesyoumaybeinteractingwithplayersoruserswhoarethirdpartieswithwhomwedonothaveanyagreementand,accordingly,wearenotresponsibleforanyactoromissionofanyotherpersoninasharedpokerroomonthePokerWebsite.13.3SharedBingoRooms13.3.1Weparticipateinasharedbingoroomnetworkwhichenablesyoutoplaybingowithplayersfromotherbingoroomwebsitesorprogressivejackpotslotgamesthroughasharedbingoroomplatformmanagedbyathirdpartyproviderwhichprovidesthebingonetworkservices.ThebingoserviceweofferformspartoftheVirtueFusionNetwork(VFN).13.3.2YouagreethatifyoujoinasharedbingoroomontheWebsitetoplayabingogame,youwillacceptandcomplywiththeBingoRuleswhichcanbefoundintheFAQsectionofthebingolobby.ItisyourresponsibilitytoreadandunderstandtheBingoRulesandyouracceptanceofandcompliancewiththeBingoRulesatthetimethatyoujoinasharedbingoroomshallbeaconditionofyoubeingentitledtoplayanybingogameinthesharedbingoroom.TheBingoRulesformpartoftheTermsofUse.ItisyourresponsibilitytoreadandunderstandtheRulesofeachGame,includinganytermsandconditionsattachedtosuchuse.YoucanaccesstheRulesforeachGamebyclickingon‘?’onceaGamehaslaunchedintheBoyleSportsBingolobbyandon"i"buttonfromastandaloneversionoftheGameontheBoyleSportsBingowebsite.13.3.3WereservetherighttoterminateyourBingoGameordenyyoufromaccessingthesharedbingoroomshouldyoufailtocomplywithanyofthetermsandconditionsoftheTermsofUse,includingtheBingoRules.YouunderstandthatwhenplayinginabingoroomontheWebsitetoplayaBingoGame,youmaybeinteractingwithplayersoruserswhoarethirdpartieswithwhomwehaveanyagreementand,accordingly,wearenotresponsibleforanyactoromissionofanyotherpersoninasharedbingoroomontheWebsite.13.3.4AsamemberoftheVFN,weprovideourbingouserswithaccesstoBoyleSportsBingoChatRooms,publicand/orprivate.Thefollowingrulesandguidelinesapply:(a)complaintsshouldbedirectedtotheCustomerServicesTeamwhowillbehappytohelpyouresolveanyissueexperienced.IfyouhavesubmittedahelprequesttoCustomerServicesandhavenotyetreceivedaresponse,pleaseallowstaffadequatetimetorespondtoyourticket;(b)nochildren(personsyoungerthan18yearsofage)areallowedintheBoyleSportsBingochatrooms.TheBoyleSportsBingoServicesareforadultsonly.Intheeventthataminorgainsaccesstoanaccountheldbyanadult,theowneroftheAccountwillbeheldresponsiblefortheminor'sactions;(c)solicitingotherplayersformoneyisstrictlyprohibited.Ourpolicy,outlinedbelow,isfortheprotectionofallplayersandtomaintainanenjoyableenvironmentinourchatrooms;(d)pleasedonotdiscussorannounceyouraccountbalanceatanytime;(e)donotsolicitplayersfor"gifts"or"loans"ofmoney,foryourselforanyotherplayer;(f)donotsolicitwinningplayersforfunds;(g)ourChatManagers(CMs)aretheretohelpyou:pleaserespectthem;(h)playeraliasesmustbeingoodtasteandmaynothavethepre-fixofCM.Wereservetherighttorequestthataplayerchangehis/heralias,atourdiscretion.Shouldaplayerrefusetochangehis/heraliaswithina48hourtimeperiod,he/shewillbepermanentlyblockedfromthechatrooms;(i)pleaserespectfellowplayers:playersshouldnotharass,slander,libel,insult,abuseorthreatenothers;(j)alldiscussionofotherbingosites,advertisingofothersitesand/orrecruitmentfor,oronbehalfofothersites,isstrictlyprohibited;(k)wereservetherighttobanaplayerfromchat,orsuspendtheirchatfacilityforanunspecifiedperiod;(l)playersarenotpermittedtoslanderorlibelVFNorourmanagement,employeesoraffiliates.13.4LiveRacingFootageandRaceData13.4.1Youagreethatthelivelinearaudio-visualcoverageandrelatedaudiocommentarydistributedviabroadbandinternetstreamingmadeavailableonwww.boylesports.com,partoftheWebsitefromtimetotimeofhorseracestakingplaceintheUnitedKingdom(the"UKFootage")isownedbyRacingUKLimited("RacingUK"),islicensedtoTheBettingSiteLimited("TBS")andinturnislicensedtous.Anydatarelatingtohorseracingincluding"pre-racedata","race-day"or"on-course"dataiscommonlycollatedanddistributedbyoronbehalfoftheBritishHorseracingBoardLimited(orsuchotherlicensorofsuchdatafromtimetotime)whichshallbetakentoincludeinformationavailableonthedayofahorseracesuchasbettingshows,startingprices,results,objections,scratchings,jockeychanges,goingandrelatedinformation(the"RaceData")isalsolicensedtousbyTBS.Youalsoagreethatlivelinearaudio-visualcoverage,relatedaudiocommentaryandrelatedRaceDataforhorseracestakingplaceinNorthAmericanracetracks(the“USFootage”)isownedbytheHostTracks("HostTracks"),islicensedtoTSGGlobalWageringSolutionsLLC("GWS")andinturnislicensedtous.TheUKFootageandtheUSFootagearecollectively"TheFootage".RacingUKandHostTracksshallremaintheexclusivelegalandbeneficialownerofallIPRightsintherespectiveFootageinperpetuity.AllrightsnotexplicitlygrantedintheFootageortheRaceDataintheseTermsandConditionsarereservedbyRacingUK,TBS,HostTracks,GWSandus.13.4.2YoumayviewtheFootageonceonapersonalcomputerscreenforpersonal,private,domestic,non-commercialusesonlyinaccordancewithclause13.4.UKFootagecanonlybeviewedinEngland,Scotland,Wales,NorthernIreland,theChannelIslands,theIsleofManandtheRepublicofIreland.YouagreeandacknowledgethatweorTBSmayusegeo-blockingtechnologytopreventaccesstoanyFootagefromanIPaddresswhichweorTBSconsiderstobeoutsideofanyoftheseterritoriesforanyreason.USFootagecanbeviewedworldwideexceptUnitedStatesofAmerica,CanadaandcountriesfromwhichwedonotacceptBetsorplay.YouagreeandacknowledgethatweorGWSmayusegeo-blockingtechnologytopreventaccesstoanyFootagefromanIPaddresswhichweorGWSconsiderstobeinsideofanyoftheseterritoriesforanyreasonorinanyterritorywheresuchviewwouldeithernotbeincompliancewithapplicablelawsorwouldotherwisebeunlawful.13.4.3YouagreeandacknowledgethatyourrighttoviewFootageisconditionalonyouhavingplacedaBetinrespectoftheeventtowhichtheparticularFootagerelatesandyouagreethatyouwillnotendeavourtocircumventthisconditionoravoiditsapplicationbyanymeans.13.4.4Youshallnot:(a)maketheFootageorRaceDataavailabletoanyoneelsenoruseorviewtheFootageorRaceDataotherthanasexpresslypermittedbythisclause13.4;(b)copy,distribute,relay,broadcast,orcommunicatetheFootageorRaceDatatoanyotherperson(includingtothepublic)orotherwiseexploitordealwithormakeanyFootageorRaceDataavailableontheWebsiteotherthanthatpermittedunderthisclause13.4;(c)includeanyportionoftheFootageorRaceDatainanyequipmentoritemsaveasspecificallypermittedunderclause13.4ordevelopanyimprovementorderivativeworksofanypartoralloftheFootageorRaceData;(d)edit,copy,amend,distort,modify,distribute,reformat,disassembledelay,store,adaptorrepeattheFootage,RaceDataand/oritstransmissionorotherwisedoanythingthatiscontrarytoanyofthemoralrightsorotherrightsoftheowneroftheIPRightsintheFootageorRaceData;(e)removeanyproductidentification(includingbutnotlimitedtoscreenicons),legendornotice,oranyproprietaryorcopyrightnoticefromanypartoftheFootageorRaceData;(f)representorclaimthatyouownanypartoralloftheFootageorotherwisedoanythingthatisinconsistentwithour,TBS',RacingUK',HostTracks’and/orGWS’srightsintheFootageorRaceData;(g)storeortransmitanyFootageorRaceDatatoanypublication,usergroup,otherwebsite,electronicbulletinboard,mailinglist,serverorotherstoragedeviceinanyformincludingyourmobiletelephone;(h)sellorcommerciallyexploitanypartoralloftheFootageorRaceDatainanyway.13.4.5YouagreeandacknowledgethateachorallofRacingUK,TBSandTrinityMirrorPLC,HostTracks,GWSandanyoftheirortheBoyleSportsGroupcompaniesmayenforceanyprovisionoftheseTermsandConditionsagainstyouinthenameofBoyleSports(Gibraltar)Limitedorintheirownrightpursuanttothirdpartyrights.13.4.6Youagreeandacknowledgethatwe,RacingUK,TBSandTrinityMirrorPLC,HostTracks,GWSandanyoftheirortheBoyleSportsGroupcompaniesshallhavenoliabilityforyourinabilitytoviewtheFootageonanyequipment,item,hardwareorsoftware.YouagreeandacknowledgethatwhileweshallendeavourtoprocurethatTBSandGWSshallusereasonableendeavourstoensurethattheFootageandRaceDatadonotcontainorconstituteanymaterialofanynaturethatisunlawfulunderanyapplicablelawsorregulationsand/orwhichisinbreachofanythirdpartyrights(includingIPRights)and/oranywhichconsistsofanyvirus,worm,Trojanhorse,softwarelock,"dropdead"device,trapdoor,timebomborothercontaminantormaterialthathastheabilitytoaccessandmodify,delete,disruptordamageanydatafilesorothercomputerprograms,softwareorhardwareoranymaterialthatprovidesaccesstoanysuchcontaminantsormaterials.13.4.7Youagreeandacknowledgethat,asaconditionofaccessingtheFootageandRaceData,youarerequiredtobelegallyandcontractuallyboundbytheseTermsandConditions.13.4.8IfwehavereasontobelievethatthereislikelytobeabreachofTerms,securityormisuseofyouraccount,wemaysuspendorterminateyourAccountwithoutofferingyouanyexplanation.Inanyevent,ourdecisionisfinal.13.5VideoStreamingYouagreeandacknowledgethatliveorrecordedaudio-visualcoverageofracingfromracesrunatUKandIrishracecoursesbyAttheracesLimitedmaybemadeavailableontheWebsitefromtimetotimebyus("LiveStreaming").YouagreethatwecannotifyAttheracesLimitedintheeventofanybreachofyourobligationsinrelationtotheseTermsandConditions,atourdiscretion,includingyourinfringementofanyIPRightsintheLiveStreaming.14.UseoftheWebsite14.1RestrictiononRighttoUse14.1.1SubjecttotheTermsofUse,wegranttoyoualimited,personal,non-exclusive,non-transferablelicencetousetheSoftwareforthesolepurposeofparticipatingintheServicesavailableontheWebsite.14.1.2Youherebyacknowledgethatallintellectualpropertyrights,titleandinterestinandtotheSoftware,includinganymodification,enhancement,adaptations,translationandanyotherchangeoforadditiontotheSoftwarebelongexclusivelytothelicensor(the“SoftwareProvider”)evenifbasedonideas,suggestionsorproposalssubmittedbyyouoranyotherthirdparty.TheSoftwareandaccompanyingdocumentationwhichhavebeenlicensedtousareproprietaryproductsoftheSoftwareProviderandareprotectedthroughouttheworldbycopyrightlaw.YouruseoftheSoftwaredoesnotgiveyouownershipofanyintellectualpropertyrightsintheSoftwareanditdoesnotgrantyouanyrightswhatsoeverwithrespecttothesourcecodeoftheSoftware.14.1.3YouagreethatyoushallirrevocablyassigntotheSoftwareProvideranyrights,titlesorinterestswhichyouhaveormayacquireintheSoftwareincluding,butnotlimitedto,patents,copyrights,trademarks,tradesecretsorknow-how.YouagreethatyoushallsignanddelivertotheSoftwareProvideranydocumentswhichtheSoftwareProviderconsidersnecessaryordesirabletoevidenceoreffecttheassignmentofanysuchrightstotheSoftwareProvideranditsownershipofsuchrights.14.1.4Youagreethatyoushallnot(andyouagreenottoallowanythirdpartyto):(a)adapt,translate,convert,decode,decompile,disassembleorreverseengineeranyportionoftheWebsite;(b)modify,createderivativeworksfrom,sub-licence,assign,rent,lease,loan,transferorcopyanyoftheSoftwareormakeordistributecopiesoftheSoftware;(c)removeanycopyright,trademarkorotherproprietaryrightsnoticescontainedinorontheWebsite,orinoronanycontentorothermaterialobtainedviatheWebsite;(d)useanyrobot,spider,websitesearch/retrievalapplication,orotherautomateddevice,processormeanstoaccess,retrieveorindexanyportionoftheWebsite;(e)access,retrieveorindexanyportionoftheWebsiteforpurposesofconstructingorpopulatingadatabase;(f)reformatorframeanyportionofthewebpagesthatarepartoftheWebsite;(g)createuseraccountsbyautomatedmeansorunderfalseorfraudulentpretencesorcreatemultiplelogins;(h)createortransmitunwantedelectroniccommunicationssuchas"spam"tootherusersormembersoftheWebsiteorotherwiseinterferewithotherusersormembersenjoymentoftheWebsite;(i)transmitanyviruses,worms,defects,trojanhorsesorotheritemsofadestructivenature;(j)usetheWebsiteand/ortheServicesand/ortoviolatethesecurityofanycomputernetwork,crackpasswordsorsecurityencryptioncodes,transferorstoreillegalmaterialincludingwhichisdeemedthreateningorobscene;(k)copyorstoreanysoftware,dataormaterialavailableontheWebsiteforotherthanyourownuse;(l)copyortranslateanyuserdocumentationprovidedontheWebsiteortoyouinelectronicformat;(m)usetheWebsiteand/ortheServicesinamannerthatisillegalorthatisreasonablylikelytobringusintodisreputeortocauseusoranyofourofficersorsenioremployeestobechargedwithacriminaloffence,includingbutnotlimitedtodishonestyorfraud;(n)useanydevice,softwareorroutinethatinterfereswiththeproperworkingoftheWebsiteand/orServices,orotherwiseattempttointerferewiththeproperworkingoftheWebsiteand/orServices;(o)takeanyactionthatimposes,ormayimposeinoursolediscretion,anunreasonableordisproportionatelylargeloadonourITinfrastructure;(p)usetheWebsiteand/ortheServicestobreachanyapplicablelaw;(q)collectorstorepersonaldataaboutotherusersinconnectionwiththeprohibitedactivitiesdescribedinthisparagraph;(r)engageinorpromoteanysurveys,contests,pyramidschemes,chainletters,unsolicitede-mailingorspammingviatheWebsite;(s)impersonateanypersonorentity;(t)upload,post,email,transmitorotherwisemakeavailableusingtheWebsiteanymaterialthatyoudonothavearighttomakeavailableunderanylaworcontractualobligationwhichincludesabreachofthirdpartyintellectualpropertyrights;(u)makeanysubmissionswhichmayreasonablybeconsideredasdefamatory,abusive,unlawful,offensiveorofaracist,sexistorotherwisediscriminatorynatureoruseanyabusiveoraggressivelanguageorimages,swear,threaten,harassorabuseanyotherusersorthirdparties.14.1.5Wemayseekcriminalandcontractualsanctionsagainstanycustomerinvolvedinfraudulent,dishonestorcriminalactsviaorinconnectionwiththeWebsiteand/ortheServices.Wewillwithholdpaymenttoanycustomerwhereanyofthesearesuspected.Youshallindemnifyandshallbeliabletopaytous,ondemand,allLossesarisingdirectlyorindirectlyfromyourparticipationinanyfraudulent,dishonestorcriminalact.14.1.6TheSoftwareisprovided"asis"withoutanywarranties,conditions,undertakingsorrepresentations,expressorimplied,statutoryorotherwise.Weherebyexcludeallimpliedterms,conditionsandwarranties(includinganyofmerchantability,satisfactoryqualityandfitnessforanyparticularpurpose).14.1.7Intheeventofcommunicationsorsystemerrorsoccurringinconnectionwiththesettlementofaccountsorotherfeaturesorcomponentsofthesoftware,neitherwenoranySoftwareProviderwillhaveanyliabilitytoyouortoanythirdpartyinrespectofsucherrors.WereservetherightintheeventofsucherrorstoremoveallrelevantproductsfromtheWebsiteand/ortakeanyotheractiontocorrectsucherrors.14.1.8YouherebyacknowledgethathowyouusetheSoftwareisoutsideofourcontrol.Accordingly,youloadandusetheSoftwareatyourownrisk.Wewillnothaveanyliabilitytoyouortoanythirdpartyinrespectofyourreceiptofand/oruseoftheSoftware.14.1.9TheSoftwareusedontheWebsiteincludesnon-publicandconfidentialinformation,whichissecretandvaluabletousand/ortheSoftwareProvider.Youagree,aslongasyouusetheWebsiteand/ortheSoftwareandthereafter,to(i)keepallsuchconfidentialinformationstrictlyconfidential,(ii)nottodisclosesuchconfidentialinformationtoanythirdparty,and(iii)nottousesuchconfidentialinformationforanypurposeotherthanusingtheServices.Youfurtheragreetotakeallreasonablestepsatalltimestoprotectandkeepsecretsuchconfidentialinformation.14.1.10WhileweendeavourtoensurethattheWebsiteisavailable24hoursaday,weshallnotbeliableifforanyreasontheWebsiteisunavailableatanytimeorforanyperiod.Wereservetherighttomakechangesorcorrectionstoortoalter,suspendordiscontinueanyaspectoftheWebsiteandthecontentorservicesorproductsavailablethroughit,includingyouraccesstoit.14.2Yourequipment14.2.1Yourcomputerequipmentormobiledeviceandinternetconnectionmayaffecttheperformanceand/oroperationoftheWebsite.WedonotguaranteethattheWebsitewilloperatewithoutfaultsorerrorsnorthattheServiceswillbeprovidedwithoutinterruption.Wedonotacceptanyliabilityforanyfailuresorissuesthatariseduetoyourequipment,internetconnectionorinternetortelecommunicationserviceprovider(including,forexample,ifyouareunabletoplaceBetsortovieworreceivecertaininformationinrelationtoparticularevents).14.2.2ForcustomersusingtheMobileApps,pleasenotethatwewillnotberesponsibleforanydamageto,orlossofdatafromthemobiledevicethattheSoftwareisinstalledon,andwillalsonotberesponsibleforanycall,dataorotherchargesincurredwhilstusingtheSoftware.14.3ThirdPartyContent14.3.1Wereceivefeeds,commentariesandcontentfromanumberofsuppliers.Certainthirdpartyproductprovidersmayrequireyoutoagreetoadditionaltermsandconditionsgoverningtheuseoftheirfeeds,commentariesandcontent.Ifyoudonotaccepttherelevantthirdpartytermsandconditions,donotusetherelevantfeeds,commentariesorcontent.14.3.2Wedonotacceptanyliabilityinrespectofanythirdpartyfeeds,commentariesandcontent.14.3.3Wedonotallowanyemployee,anyoneelseinanywayconnectedtosuchemployeeoranyoneotherwiseconnectedtoathirdpartyserviceprovider(tobedeterminedinourabsolutediscretion)toBetonanymarketoreventwherethethirdpartyserviceproviderisprovidingaservicetous.WewillvoidanyBetwherewedetermineinourabsolutediscretionthatsuchbetting/wageringhastakenplace.15.OurLiability15.1WhilstwewillprovidetheServiceswithreasonableskillandcare,theinformationandmaterialontheWebsiteisprovided“asis”,withoutanyguarantees,conditions,warrantiesorothertermsofanykind.TheWebsitemaycontaintypographicalerrorsorotherinaccuracies,orinformationthatisoutofdate.WeexcludeanyliabilityforErrors,Malfunctionsand/orInterruptionsandreferyoutoclause12formoreinformationonthis.15.2EXCEPTFOROUROBLIGATIONTOPAYWINNINGSFORSUCCESSFULANDVALIDBETSPLACEDBYYOUANDSUBMITTEDANDACCEPTEDACCORDINGTOTHETERMSOFUSE(BUTEXPRESSLYEXCLUDINGWINNINGSARISINGFROMANERRORAND/ORMALFUNCTIONSAND/ORINTERRUPTIONS),OURTOTALAGGREGATELIABILITY(INCLUDINGTHATOFOURGROUPCOMPANIES,AFFILIATES,OFFICERS,DIRECTORS,AGENTSANDEMPLOYEES)TOYOUINCONTRACT,TORT(INCLUDINGBREACHOFSTATUTORYDUTY),MISREPRESENTATION,RESTITUTIONOROTHERWISESHALLBELIMITEDTO:15.2.1WHEREOURLIABILITYRELATESTOABET:THEAMOUNTOFTHEBETSTAKEDBYYOUINRESPECTOFWHICHOURLIABILITYHASARISEN;15.2.2WHEREOURLIABILITYRELATESTOTHEMISAPPLICATIONOFFUNDS:THEAMOUNTOFMONEYINYOURACCOUNTTHATHASBEENMISPLACEDBYUS;AND15.2.3INRESPECTOFANYOTHERLIABILITY:THEAVERAGEBALANCEHELDINYOURACCOUNTINTHEPREVIOUSSIX(6)MONTHS(ORTHETERMOFTHEACCOUNTINTHECASEOFACCOUNTSOPENFORLESSTHANSIX(6)MONTHS).15.3WE(INCLUDINGOURGROUPCOMPANIES,AFFILIATES,OFFICERS,DIRECTORS,AGENTSANDEMPLOYEES)SHALLNOTBELIABLETOYOU,WHETHERSUCHLIABILITYARISESINCONTRACT,TORT(INCLUDINGNEGLIGENCE)OROTHERWISE,INRESPECTOFANY:15.3.1LOSSOFDATA;15.3.2LOSSOFPROFITS;15.3.3LOSSOFREVENUE;15.3.4LOSSOFBUSINESSOPPORTUNITY;15.3.5LOSSOFORDAMAGETOGOODWILLORREPUTATION;15.3.6BUSINESSINTERRUPTION;OR15.3.7INDIRECT,SPECIALORCONSEQUENTIALLOSSORDAMAGE,EVENWHERESUCHLOSSORDAMAGEHASBEENNOTIFIEDTOUSASBEINGPOSSIBLE,ARISINGOUTOFTHETERMSOFUSEORANYUSEWHATSOEVERBYYOUOFTHESERVICES.15.4NothingintheTermsofUseshalloperatetoexcludeanyliabilitywhichwemayhaveinrespect:(a)deathorpersonalinjuryarisingfromournegligence;or(b)fraudorfraudulentmisrepresentation;or(c)anyotherliabilitywhichcannotbeexcludedorlimitedunderapplicablelaw.15.5Commentary,editorialcontentandothermaterialspostedontheWebsitearenotintendedtoamounttoadviceonwhichrelianceshouldbeplacedbyyou.Wedisclaimallliabilityandresponsibilityarisingfromanyrelianceplacedonsuchmaterialsbyyou,orbyanyonewhoyoumayinformofanyofitscontent.WeaimtoupdatetheWebsiteregularly,andmaychangethecontentatanytime.15.6Wewillnotbeliableforanylossordamagecausedbyadistributeddenial-of-serviceattack,viruses,trojans,worms,logicbombsorothermaterialwhichismaliciousortechnologicallyharmfulorthatimpairscomputerprogramsorthatmayinfectyourcomputerequipment,computerprograms,dataorotherproprietarymaterialduetoyouruseoftheWebsite,yourAccountortheServicesortoyourdownloadingofanymaterialpostedontheWebsite,oronanywebsitelinkedtoit.15.7WedonotguaranteethesecurityoftheWebsite,yourAccountortheServicesoranysystemsconnectedwiththeWebsite(includingtheinternetandyourhardwareandsoftware),usedinaccessingtheServicesoranyinformationpassedthroughsuchsystems.15.8YouagreethatwearenotresponsibleforhowtheWebsite,yourAccountortheServicesisusedbyyouandthatsuchuseisnotwithinourcontrol.AnymaterialdownloadedorotherwiseobtainedthroughtheuseoftheWebsiteisdoneatyourowndiscretionandriskandyouwillbesolelyresponsibleforanydamagetoyourcomputersystemorlossofdatathatresultsfromthedownloadofanysuchmaterial.Noadviceorinformation,whetheroralorwritten,obtainedbyyoufromusorthroughorfromtheWebsiteshallcreateanywarrantynotexpresslystatedintheseTermsandConditions.16.ForceMajeure16.1Wewillnotbeliableorresponsibleforanyfailuretoperform,ordelayinperformanceof,anyofourobligationsundertheTermsofUsethatiscausedbyeventsoutsideourreasonablecommercialcontrol(a"ForceMajeureEvent").AForceMajeureEventincludesanyact,event,non-happening,omissionoraccidentbeyondourreasonablecommercialcontrolandincludesinparticular(withoutlimitation)thefollowing:16.1.1strikes,lock-outsorotherindustrialaction;16.1.2civilcommotion,riot,invasion,terroristattackorthreatofterroristattack,war(whetherdeclaredornot)orthreatorpreparationforwar;16.1.3fire,explosion,storm,flood,earthquake,subsidence,epidemic,pandemicorothernaturaldisaster;16.1.4impossibilityoftheuseofrailways,shipping,aircraft,motortransportorothermeansofpublicorprivatetransport;16.1.5impossibilityoftheuseofpublicorprivatetelecommunicationsnetworks;16.1.6theacts,decrees,legislation,regulationsorrestrictionsofanygovernment.16.2OurobligationsundertheTermsofUsearedeemedtobesuspendedfortheperiodthattheForceMajeureEventcontinues,andwewillhaveanextensionoftimeforperformanceforthedurationofthatperiod.WewilluseourreasonablecommercialendeavourstofindasolutionbywhichourobligationsundertheTermsofUsemaybeperformeddespitetheForceMajeureEvent.17.ThirdPartiesRightsandDisputes17.1SaveforanymemberoftheBoyleSportsGrouporanythirdpartyreferredtointheTermsofUse,apersonwhoisnotapartytothisagreementshallnothaveanyrightsunderorinconnectionwithitbyvirtueoftheContracts(RightsofThirdParties)Act1999butthisdoesnotaffectanyrightorremedyofathirdpartywhichexists,orisavailable,apartfromthatAct.17.2YoumusttellusimmediatelyifanyonemakesorthreatenstomakeanyclaimorissuelegalproceedingsagainstyourelatingtoyouruseoftheWebsite,yourAccountortheServices.Withoutprejudicetoanyotherrightsorremediesthatwemighthave,youwill,atourrequest,immediatelystoptheactcomplainedofand,ifweaskyouto,youmustconfirmthedetailsoftheclaiminwritingandprovidewhateveradditionalinformationthatwerequestfromyou.IfyoufailtostoptheactoractscomplainedofwereservetherighttotakeanyandallappropriateactionagainstyouundertheTermsofUse.18.IndemnityYouagreetoindemnifyondemandandkeepusindemnifiedagainstanyLosses(includingreasonableandproperlyincurredlegalfees)sufferedorincurredbyusorourgroupcompaniesarisingasaresultof:18.1.1yourbreachoftheTermsofUse;18.1.2yourfraudulent,negligentorunlawfuluseoftheServices;or18.1.3anyinfringementbyyou,oranythirdpartyusingyourAccountorLoginCredentials,ofanyintellectualpropertyrightsorotherrightofanypersonorentity.ThisindemnitydoesnotapplytotheextentthatanylossarisesfromourownfaultorfailuretocomplywiththeTermsofUseorapplicablelaw.19.OurIntellectualPropertyRights19.1Wearetheownerand/orthelicenseeofallintellectualpropertyrightsintheWebsite.Allsuchrightsarereserved.19.2TheWebsites(including,butnotlimitedto,text,photographs,graphics,videoandaudiocontent)areprotectedbycopyrightascollectiveworksorcompilationsunderthecopyrightlawsofIrelandandothercountries.19.3YouacknowledgethattheWebsiteandanyunderlyingtechnologyorsoftwareusedinconnectionwiththemisownedbyusorourlicensors.19.4Youmaynotmodify,reproduce,distribute,createderivativeworksof,publiclydisplayorinanywayexploit,anyofthecontent,software,and/ormaterialsavailableontheWebsiteinwholeorinpartexceptasexpresslyprovided.19.5ExceptasexpresslyandunambiguouslyprovidedintheTermsofUse,weandourlicensor(s)donotgrantyouanyexpressorimpliedrights,andallrightsintheWebsitenotexpresslygrantedbyustoyouareretainedbyus.19.6Wearetheproprietorofvariousregisteredandunregisteredtrademarks,includingtrademarksincorporatingthe“BoyleSports”nameandrelatedbrands,whichmaybedisplayedontheWebsitefromtimetotime.AllproductnamesmentionedonourWebsitearethetrademarksoftheirrespectiveowners,andothertrademarksmaybedisplayedonourWebsitefromtimetotime.SomematerialonourWebsitemaycontainotherinformationcontainingintellectualpropertyofathirdparty.NothingdisplayedonourWebsitesshouldbeconstruedasgrantingyouanylicenceorrightofuseofanylogo,informationortrademarkdisplayedonit,withouttheexpresswrittenpermissionoftherelevantowner,saveasexpresslyprovidedintheTermsofUse.19.7Youmayprintoffonecopy,andmaydownloadextracts,ofanypage(s)fromourWebsiteforyourownpersonalandnon-commercialreference.AnycommercialuseorexploitationoftheWebsiteoritscontentisstrictlyprohibited.19.8Youmustnotmodifythepaperordigitalcopiesofanymaterialsyouhaveprintedoffordownloadedinanyway,andyoumustnotuseanyillustrations,photographs,oranygraphicsseparatelyfromanyaccompanyingtext.19.9Ifyouprintoff,copyordownloadanypartoftheWebsiteinbreachoftheTermsofUse,yourrighttouseourWebsitewillceaseimmediatelyandyoumust,atouroption,returnordestroyanycopiesofthematerialsthatyouhavemade.19.10Ifyoumakeuseofafeaturethatallowsyoutouploadmaterial,information,comments,postingsorothercontenttotheWebsite("UserContent"),thentheUserContentwillbeconsideredtobenon-confidentialandnon-proprietaryandwehavetherighttouse,copy,distributeanddisclosetothirdpartiesanyUserContentforanypurpose.WemaydiscloseyouridentitytoanythirdpartywhoisclaimingthatanyUserContentpostedoruploadedbyyoutotheWebsiteconstitutesaviolationoftheirintellectualpropertyrightsoroftheirrighttoprivacy.Wereservetherighttoremove,amendoreditanyUserContentyoumakeontheWebsite.20.LinkingtoourWebsiteandfromourWebsite20.1Youmaylinktoourhomepage,providedyoudosoinawaythatisfairandlegalanddoesnotdamageourreputationortakeadvantageofit,butyoumustnotestablishalinkinsuchawayastosuggestanyformofassociation,approval,sponsorshiporendorsementonourpartwithoutourexpresswrittenpermission.Youmustnotestablishalinkfromanywebsitethatisnotownedbyyou.YoumustnotestablishalinktoorfromanythirdpartyonlinegamingproductswebsitesorotherwisepromoteanythirdpartygamingsoftwareproductsinconnectionwiththeWebsite.20.2Wereservetherighttowithdrawlinkingpermissionwithoutnotice.TheWebsitemustnotbeframedonanyotherwebsite,normayyoucreatealinktoanypartoftheWebsiteotherthanthehomepage.IfyouwishtomakeanyuseofmaterialontheWebsiteotherthaninthemannersetoutabove,pleaseaddressyourrequestbyemailtomarketing@boylesports.com.20.3WheretheWebsitecontainslinkstootherwebsitesandresourcesprovidedbyourpartnersorotherthirdparties,theselinksareprovidedforyourinformationonly.Wehavenocontroloverthecontentsofthosewebsitesorresources,andacceptnoresponsibilityforthemorforanylossordamagethatmayarisefromyouruseofthem.IfyoulinktoanysuchwebsitesyouleavetheWebsiteanddosoentirelyatyourownrisk.20.4InorderforyoutousecertainproductsofferedontheWebsiteyoumayneedtodownloadsomesoftware(forexample,CasinoandPokerclients).Also,somethirdpartyproductprovidersmayrequireyoutoagreetoadditionaltermsandconditionsgoverningtheuseoftheirproducts.Ifyoudonotacceptthosethirdpartytermsandconditions,donotusetherelevantthirdpartysoftware.Wedonotacceptanyliabilityinrespectofanythirdpartysoftware.21.Communication21.1InthecourseofprovidingtheServicesandmanagingyourAccount,wemayneedtocontactyouusingthedetailsthatyouhaveprovided.Youagreetoreceiveservicecommunicationsthatarenecessaryfortheoperation,securityoradministrationofyourAccount.Thesecommunicationsarenotformarketingpurposesanddonotrequireseparateconsent.21.2Wewillonlysendyoumarketingorpromotionalmessages(includingoffersorinformationaboutnewproductsorfeatures)ifyouhavegivenusyourexplicitconsenttodoso,andyoumaywithdrawthatconsentatanytimethroughyourAccountsettingsorbyfollowingtheunsubscribeinstructionsinthemessage.Fortheavoidanceofdoubt,wewillnotsendcommunicationstoyouduringanyperiodofself-exclusion.22.SeverabilityIntheeventthatanyclauseoranypartofanyclauseintheTermsofUseisdeclaredinvalidorunenforceable,bythejudgmentordecreebyconsentorotherwiseofacourtofcompetentjurisdictionfromwhosedecisionnoappealisorcanbetaken,allotherprovisionscontainedintheTermsofUseshallremaininfullforceandeffectandshallnotbeaffectedbysuchfinding.23.InterpretationTheoriginaltextoftheseTermsandConditionsisinEnglishandanyinterpretationofitwillbebasedontheoriginalEnglishtext.IftheTermsofUseoranydocumentsornoticesrelatedtothemaretranslatedintoanyotherlanguage,theoriginalEnglishversionwillprevail.24.ModificationstoTermsofUse24.1WemayneedtoreviseandamendtheTermsofUsefromtimetotimeforreasonsincludingbutnotlimitedto:24.1.1changesinmarketconditionsaffectingourbusiness;24.1.2changesintechnology;24.1.3changesinpaymentmethods;24.1.4changesinrelevantlawsandregulatoryrequirements;and24.1.5changesinoursystems'capabilities.24.2WewillnotifyyouofanysignificantchangestotheTermsofUsebyanappropriatemethodbeforetheycomeintoeffectinrelationtoyouruseoftheServices.Methodsofnotifyingyoumayinclude(i)emailor(ii)apop-upontheWebsiterequiringyoutore-accepttherevisedTermsofUse(oranypartofthem)inordertocontinueusingtheServices.Notwithstandingtheforegoing,itremainsyourresponsibilitytochecktheTermsofUsefromtimetotimetoensurethatyouagreewiththem,andyourcontinueduseoftheServiceswillbedeemedtobeyouracceptanceofanychangeswemaymake.24.3IfyoudonotagreetoanychangetotheTermsofUse,youmaycloseyourAccountatanytimeafterthechangeispublished.24.4ThedateonwhichanymodifiedversionsoftheseTermsandConditionsareeffectivewillbeasstatedatthetopoftheseTermsandConditions.25.WaiverAfailuretoexerciseordelayinexercisingarightorremedyprovidedbytheTermsofUseorbylawdoesnotconstituteawaiveroftherightorremedyorawaiverofotherrightsorremedies.NosingleorpartialexerciseofarightorremedyprovidedbytheTermsofUseorbylawpreventsfurtherexerciseofthatrightorremedyortheexerciseofanotherrightorremedy.26.AssignmentandEntireAgreement26.1WemayassignorsubcontractanyorallofourrightsandobligationsundertheTermsofUsetoathirdpartyatanytime,atourdiscretion.Youmaynot,withoutourpriorwrittenconsent,assignordisposeofanyofyourrightsorobligationsarisingundertheTermsofUse.26.2TheTermsofUsecontaintheentireagreementandunderstandingbetweenthepartiesrelatingtotheWebsiteand/ortheServices,andsupersedeanyandallprioragreements,arrangements,statementsandunderstandings,exceptforanyfraudorfraudulentrepresentationbyeitheryouorus.26.3WhereyoudownloadSoftwarefromtheWebsiteyoumayberequiredtoaccepttermsandconditionsbetweenyouandathirdpartyand/orusorasaconditionofdownloadingsuchSoftware,andwherethisisthecasethosetermsandconditionsshallformpartoftheTermsofUse.IfthereisaninconsistencybetweenanyoftheprovisionsoftheseTermsandConditionsandanytermsspecificallyrelatingtodownloadingSoftwarefromtheWebsitethentheseTermsandConditionsshallprevailinpreferencetothetermsandconditionsrelatingtothedownloadingofSoftware.27.MiscellaneousNothingintheTermsofUseinrelationtotheServicesshallcreateorbedeemedtocreateapartnership,jointventureorprincipal-agentrelationshipbetweenthepartiesandneitherpartyshallhaveauthoritytobindtheotherinanywayunlessexpresslyprovidedotherwiseinthisagreementinrelationtotheServices.28.YourConcernsandComplaints28.1IfyouhaveaconcernorcomplaintaboutaBet,gamingtransaction,claimoranyaspectoftheServices,pleasecontactourCustomerServicesTeaminthefirstinstance.YoucanreachBoyleSportsCustomerServicesatFinnabairIndustrialPark,Dundalk,CoLouth,byemailatcare@boylesports.com,orbyphone(ROI1800220066/UK0800220066/International+353426041800).Wewillacknowledgereceiptofyourcomplaintwithin24hours.28.2Ifyourqueryisnotresolvedbythefirstrepresentative,youmayrequestthatitbeescalatedtoamanagerorsupervisor.Amanagerwillreviewthematterandcontactyouwithanupdatewithin48hours.Callsaremonitoredorrecordedfortraining,quality-assuranceandregulatory-compliancepurposes.28.3Iffollowingtheconclusionofourinternalcomplaintsprocess,youremaindissatisfiedwiththeoutcome,orifwehavenotprovidedourfinalresponsewithineight(8)weeksofreceivingyourcomplaint,youmayreferthematterforfreeadjudicationtotheIndependentBettingAdjudicationService(IBAS),telephone+44(0)2073475883orviawww.ibas-uk.com.IBAS’sdecisionwillbebinding,inaccordancewithIBAS’srules.28.4IfyouareregisteredoutsideGreatBritain,youmayraisethematterwiththeGibraltarGamblingCommissioner.Furtherinformationisavailableatwww.gibraltar.gov.gi/remotegambling/andhttps://www.gibraltar.gov.gi/new/gambling-commissioners-advice-complainants.28.5Ourcomplaintsprocedureisavailableinaccessibleformatsuponrequest.29.JurisdictionandApplicableLawThecourtsofEnglandandWaleswillhaveexclusivejurisdictionoveranyclaimarisingfrom,orrelatedto,avisittooruseoftheServicesalthoughweretaintherighttobringproceedingsagainstyouforbreachoftheTermsofUseinyourcountryofresidenceoranyotherrelevantcountry.TheTermsofUsearegovernedbythelawsofEnglandandWales.TherightsandremediescontainedintheTermsofUsearecumulativeandnotexclusiveofrightsorremediesprovidedbylaw.
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